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WOW! We’ve had a very successful Meeting & Trade Show!
About 225 park operators, vendors and industry officials attended TACO’s annual 
Spring Meeting and Trade Show at the Lake Conroe / Houston North KOA Holiday  
in Montgomery.

The April 23 - 25 meeting included TACO’s annual awards 
program as well as educational sessions on marketing, customer 
service, pricing, propane and front desk management software. 
Attendees were brought up to date on important legislative and legal 
affairs. 

A highlight of the event was a moving keynote address by 
Janine Stange, who overcame paralyzing stage fright to sing the 
National Anthem in all 50 states while dealing with a personal crisis 
and establishing a special connection with Medal of Honor winners.

Stange encouraged park operators to seize the moment and 
not procrastinate when it comes to pursuing their dreams. 

“If there’s something you’ve always wanted to do, and are 
waiting for the right moment, don’t wait, do it now,” she said, adding, 
“Within you is the ability to do exploits, something uncommon with 
your life because the world needs those talents and you can’t give 
them from your comfort zone.”

TACO’s annual trade show featured some 50 vendors who 
showcased their products, including several park models and a 
covered wagon. The Trade Show concluded with a “TACO Unity 
Dinner” and the association’s annual auction, which raises money 
for TACO’s legislative affairs program.

Park operators complemented their Trade Show shopping by 
attending half a dozen educational sessions, most of which took 
place during the third and final day of the Spring Meeting.

Michael Moore, general manager of Texas Advertising, 
discussed the various methods of marketing a park through print 
and online platforms, the importance of tracking results, and the 
need to sustain marketing and advertising efforts to both build and 
maintain a park’s customer base.

Larry Brownfield, director of franchise development for Billings, 
Mont.-based Kampgrounds of America, Inc. (KOA), talked about 
customer service, focusing on the differences between “high tech” 
and “high touch” ways to enhance the guest experience.

The reality, of course, is that park operators need to provide 
both high tech and high touch customer service to their guests. 

“To maintain a good high tech/high touch relationship is going 
to cost money,” Brownfield said, citing the need to provide Wi-Fi 
service as an example.

“Wi-Fi is just as important to people as water, sewer and 
electric,” he said.

But Brownfield also encouraged park operators to view Wi-Fi 
(continued on page 3)



In the coming weeks the Texas legislature 
will consider legislation that would limit annual 
increases in property taxes by 3.5 to 4 percent.

However, any tax legislation that’s approved by the 
legislature will still require the support of a majority of Texas voters 
in the November election, according to Brian Schaeffer, Executive 
Director and CEO of the Texas Association of Campground  
Owners (TACO).

“The new property tax rollback will be voted on in 
November,” said Schaeffer, who briefed Texas park operators 
during a legislative review Tuesday afternoon that kicked off 
day one of TACO’s annual spring meeting, was held at the Lake 
Conroe / Houston North KOA Holiday in Montgomery, Texas.

Schaeffer, who joined TACO’s longtime legislative 
consultant, Ron Hinkle, in providing the legislative update, said 
property taxes have become a big issue in Texas in recent years, 
affecting business and residential property owners alike.

“At our spring meeting, we had probably 10 campgrounds 
that have had their taxes increase by more than 50 percent and 
five campgrounds by over 100 percent within the past three years,” 
he said, adding that one park saw its taxes jump by 400 percent.

TACO has been encouraging its members to hire a tax 
mitigation company, such as Dallas-based P.E. Pennington & Co, 
Inc., to fight to reduce their property taxes.

“We are encouraging all of our members to protest (property 
tax increases),” Schaeffer said. “If you protest, whatever the 
outcome is, your taxes are frozen for two years. We think the 
protest is the way to go.”

Schaeffer added that the more businesses and residents 
contest their local property tax increases, the less likely local 
jurisdictions will fight, simply because of the logjam created by 
such protests.

The Texas Legislature is also expected to vote on a new law 
in the coming weeks that would ban public schools from starting 
their annual school sessions earlier than the third Monday of 
August.

Early school start dates hurt the tourism industry, of course, 
not only by shortening the amount of time families have available 
to take vacations, but by limiting the amount of time high school 
students can work at campgrounds, RV parks and other tourist 
venues.

Eight years ago, TACO secured passage of a rule that 
prevented school districts from starting school sessions earlier than 
the fourth Monday in August. But Schaeffer said school districts 

found loopholes that enabled them to evade the law.
The new legislation closes the loopholes and will make it 

more difficult for school districts to start their sessions earlier than 
the third Monday of August.

If the school start date legislation is approved, it will take 
effect during the summer of 2020.

“We are optimistic it will be approved,” Schaeffer said.
In other government affairs updates, Schaeffer told park 

operators that state funding has been restored through the 
Governor’s Office of Tourism to promote travel to Texas in other 
states. The funding amounts to half of one percent of all of the 
transient occupancy taxes (TOT) collected in Texas.

Legislative Updates
Focus of TACO 
Meeting
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Successful Meeting & Trade Show!
(continued from page 1)

(continued on page 4)

not as an amenity, but as an essential service. “It’s a utility, not an 
amenity,” he said.

Private parks, however, still have a long way to go to improve 
the quality of their Wi-Fi service. “Four in 10 campers have a 
negative opinion of the quality of Wi-Fi at a campground,” he said.

There are rewards for parks that make the necessary 
investments to provide high quality Wi-Fi service, however. “If you 
provide better Wi-Fi, people stay three more days,” Brownfield said, 
citing KOA statistics. “You’re going to have to spend (money) to get 
it.”

Brownfield also cautioned park operators to provide a “high 
touch” response whenever they experience a “high tech slam” in the 
form of a negative online review.

“When you read a (negative) review, wait at least two hours 
before you respond online,” he said. “Write your response offline. 
Read it. Then let a somewhat neutral party read it next, and then 
submit it,” he said. “You’re always looking for the ability to cultivate a 
relationship.”

Jamie McGehee, who represents the Astra Campground 
Manager reservation software system, urged park operators to do 
their due diligence and ask lots of questions before settling on a 
software system provider.

“Every provider has a different pricing model,” she said. “What 
does your ‘monthly fee’ really cover? Understand what you’re getting 
for those fees. Who is paying (those fees) and where is the cost 
coming from? Is there a credit card fee? What happens if you stop 
paying annual fees?”

Ask about training support and setup.
“Know how much time is required,” she said. “How many hours 

are required to get (the software system) set up? If you pay for 
additional training, how much will it cost if you have new employees 
every year?”

Park operators need to have a clear idea of what they really get 
when they sign up for a software system support package, she said.

“Do I have a dedicated support manager or point of contact? If 
you’re sending an email out to a black hole and you’re not getting a 
response you’re not going to be very happy,” she said. “What is the 
response time? Is there off hour business support on weekends and 
holidays?”

McGehee also said it behooves park operators to simply ask 
their peers in the industry what they think about different software 
systems and what their experience has been. 

It’s also imperative to select a reservation software company 
that has ample experience in the campground industry and plans to 
continue serving the outdoor hospitality market. 

McGehee said it’s also worthwhile to ask reservation software 
providers about the feasibility of using two different reservation 
systems at the same time. Some parks may want to consider 
transitioning their reservations for next year to a new system while 
they continue using their existing system during the current year.

TACO’s Spring Meeting included a workshop with April Dawn 
Richardson, director of alternative fuels safety for the Railroad 
Commission of Texas, which oversees permitting for propane sales 
and service as well as compressed and liquefied natural gas.

Richardson reviewed the various licensing requirements for 
businesses that sell and store alternative fuels and noted that there 
are both management level and employee level exams. She also 
distributed a worksheet that outlined the requirements for cylinder 
filling service stations. 

TACO Executive Director and CEO Brian Schaeffer led a 
legal affairs session and also joined Ron Hinkle, the association’s 
longtime lobbyist, in providing legislative updates.

TACO has spent many years working to amend existing state 
laws to make it easier to remove guests on the basis of “theft of 
service” or “trespassing” legislation.

The idea, Schaeffer said, is to create the legal basis to quickly 
remove guests who fail to pay for site services or otherwise violate 
park rules, just as if they were staying in a hotel or motel.
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But TACO’s efforts to modify state statutes mean little, 
Schaeffer said, if local law enforcement authorities know nothing 
about these statutes or if they automatically handle every kind of 
guest dispute as a “landlord-tenant” issue that has to go through a 
civil court process.

It is, therefore, up to park operators to visit with their local law 
enforcement authorities as soon as possible to find out how they 
interpret state laws governing “theft of service” and “trespassing” at 
RV parks, Schaeffer said.

“You need to talk to local law enforcement from an educated 
standpoint. Visit with law enforcement – you need them to be on 
your side,” he said, adding that the park operators can print out 
latest versions of applicable state laws involving expulsions and 
evictions, which are posted at www.tacomembers.com. 

“Take the laws and ask (your local law enforcement authorities), 
‘How do you interpret this?’ ” Schaeffer said. “You need to able to 
approach these people, get their opinion and know up front what 
they are going to be able to do to help you or not help you.”

If local law enforcement officials still refuse to enforce state 
statutes involving RV parks, ask them what you can do to improve 
your chances of having guests quickly removed if they fail to pay or 
otherwise violate park rules. This may involve having every guest 
sign a “site service agreement,” if they haven’t done so previously.

“If they say (they will not remove guests based on state ‘theft 
of service’ or ‘trespassing’ laws), then you have to learn how 
to process evictions quickly,” Schaeffer said, adding that park 
operators have to proactively “adapt” to their local circumstances if 

law enforcement will not honor RV park specific laws.
“Learn to process evictions quickly and ruthlessly,” Schaeffer 

said. Otherwise, he said, your park will lose money.
Schaeffer noted that some park operators run criminal 

background and credit checks on every guest. He added that when 
companies call to reserve a block of campsites for their workers, 
background checks should be run on every guest.

One park operator attending Schaeffer’s seminar said it’s also 
worthwhile to obtain contact information for every guest’s “next of 
kin” in case they die or some other emergency situation occurs while 
they are at the park.

On the legislative front, check out the article on page 2.

Successful Meeting & Trade Show!
(continued from page 3)

Seminar powerpoints are online at:
TACOMemebers.com (password required)
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Congratulations  
to the 2019 TACO  
Award Winners!

The Texas Association of Campground Owners 
(TACO) presented awards as the Texas association 
kicked off the first full day of its annual spring meeting 
and trade show at the Lake Conroe/Houston North 
Kampgrounds of America (KOA) in Montgomery, Texas.

TACO Executive Director and CEO 
Brian Schaeffer presented the association’s 
awards following the breakfast session 
attended by approximately 225 campground 
owners, vendors and industry officials from 
across the Lone Star State.

“This was by far the most competitive 
awards program we’ve ever had in our 46 year history,” he said, 
noting that one-and-a-half times as many parks competed for 
awards this year.

Schaeffer attributed the spike in award applications to 
TACO’s decision to post the award nomination forms online at 
www.TACOAwards.com.

Large Park of the Year
Jellystone Park Camp-Resort – Wichita Falls

wichitafallsjellystone.com

Medium Park of the Year  
Jellystone Park Camp-Resort – Tyler

jellystonetyler.com

Large Park Accommodations of the Year 
Jellystone Park Camp-Resort – Kerrville

jellystoneguadalupe.com

Small Park Accommodations of the Year 
Hidden Creek RV and Cabin Resort – Bryan

hiddencreekrv.com

Best Marketing Materials 
Texan RV Ranch – Mansfield

texanrvranch.com

Supplier of the Year 
PPL Motorhomes

pplmotorhomes.com

Other Awards 
Cheryl McLaughlin of Hatch RV Park also received a  

service award as outgoing President of TACO,  
while Terry and Sharon Dick, managers of the  

Lake Conroe / Houston North KOA Holiday,  
received a host award. 

2019 Award Winners

PPL Motorhomes
Supplier of the Year

Hidden Creek RV and Cabin Resort
Small Park Accommodations of the Year

Jellystone Park Camp-Resort – Wichita Falls
Large Park of the Year

Jellystone Park Camp-Resort – Tyler
Medium Park of the Year
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Thank You To All The Exhibitors At The TACO Spring Show!
APPS / SOFTWARE 

ARMSTRONG SOFTWARE
JOE DUEMIG . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 636-459-5161
joe@armstrongsoft.com 
Troy, MO
Campground app developer
armstrongsoft.com

CAMPERSAPP 
HEATHER GERE. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 888-231-2267 
info@campersapp.com 
Quechee, VT
Campground app developer
campersapp.com 

BANKING / FINANCE 

FIDELITY BANK 
BRUCE HURTA. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 281-384-2595 
bruce.hurta@lionbank.com  
Houston, TX 
SBA Lending  
lionbank.com/bruce-hurta 

TEXAS FINANCIAL BANK 
BOBBY GUERRERO. .  .  .  .  .  .  .  .  .  .  .  .  . 325-869-0756 
bguerrero@texasfinancialbank.com  
San Angelo, TX 
SBA and other lending  
texasfinancialbank.com/lpo.php 

CABLE TV & SATELLITE SYSTEMS

DIGITALWAY SERVICES, LLC 
TIM MURRY. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 817-304-3595 
tim@digitalwayservices.com  
Springtown, TX 
Wi-Fi and cable systems for RV Parks   
digitalwayservices.com  

IT’S ALL ABOUT SATELLITES 
BARRY CONLEY. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 800-951-1979 
barry@itsallaboutsatellites.com 
DirecTV and satellite internet solutions  
for RV Parks   
itsallaboutsatellites.com  

MARATECH 
CHRIS MARACLE. .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 855-561-3649 
sales@maratechwifi.com 
Shannonville, Ontario Canada 
America’s fastest growing Wi-Fi provider for  
RV parks and campgrounds 
maratechwifi.com

CAMPGROUND EQUIPMENT /  
STORE GOODS 

ACTIVE WATER SOLUTIONS, LLC 
CHARLES GRAY & STEPHEN LEWIS. .  .  .  . 832-571-1111 
info@activewatersolutions.com 
Manufacturer of portable packaged  
waste water systems 
activewatersolutions.com

CAMCO 
GREG McCOOL . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  800-334-2004 
info@camco.net 
Greensboro, NC 
Campground store display & merchandise 
camco.net

EMERALD FX 
MITCH EVERS. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 419-633-3279 
mitch@emeraldfx.com
Norwalk, OH
Creative Water Park Fun
emeraldfx.com

GRANDE ICE, LLC 
MICHAEL TURNER. .  .  .  .  .  .  .  .  .  .  .  .  .  . 830-609-7446 
mike@grandeice.com
New Braunfels, TX
Ice House, Ice Kiosk, Ice Express delivering twice 
the Ice
grandeice.com

JAMESTOWN ADVANCED PRODUCTS 
JOHN CIANCIO & MIKE FELDMAN. .  .  .  . 800-452-0639 
shallenbeck@jamestownadvanced.com 
Jamestown, NY 
Commercial Site amenities for campgrounds,  
parks, and rec areas 
jamestownadvanced.com 

PTI SPORTS & RECREATION CONSTRUCTION 
MITCH EVERS. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 936-523-0870 
mitch@ptiexperts.com
Goodrich, TX
Sports & recreational construction 
ptiexperts.com 

KANGAROO JUMPER INC. 
COURTNEY CHILDRESS . .  .  .  .  .  .  .  .  . 682-800-5151 
courtney@kangaroojumper.com 
Arlington, TX 
We help make playgrounds even more fun! By  
delivering and installing the market’s leading Jumper 
product to you. 
kangaroojumper.com

KRAFTSMAN COMMERCIAL  
PLAYGROUNDS & WATER PARKS 
KRIS SODERBERG. .  .  .  .  .  .  .  .  .  .  .  .  .  . 281-353-9599 
info@kppe.com 
Spring, TX 
Playgrounds, water parks, splash pads &  
exercise equipment 
kppe.com

ELECTRICAL 

PEAK ENERGY TECHNOLOGY  LLC 
CAROL WEIDEMAN . .  .  .  .  .  .  .  .  .  .  .  . 888-613-7775 
cweideman@peakenergytech.com
Arlington, TX
Recycle energy and reduce utility costs 
peakenergytech.com

TEXEN POWER COMPANY 
TOM STUBBLEFIELD. .  .  .  .  .  .  .  .  .  .  .  . 281-989-7440 
tstubblefield@texenpower.com 
Georgetown, TX 
Aggregator Agent for electric power / commercial  
electricity, save you up to 35% 
texenpower.com

UTILITY SUPPLY GROUP 
PAUL CROTEAU & HEIDI DOYLE. .  .  . 800-800-2811 
heidi@go-usg.com 
Kingston, WA 
RV park utility products 
Go-USG.com

YOUR ELECTRICAL SOLUTIONS
MAGGIE LINNELL . .  .  .  .  .  .  .  .  .  .  .  .  .  855-644-2400
sales@yourelectricalsolutions.net 
Lake Orion, MI
Electrical supplies for MH and RV parks 
yourelectricalsolutions.net

FRANCHISE SERVICES 

KOA
LARRY BROWNFIELD. .  .  .  .  .  .  .  .  .  .  . 406-248-7444
cfairlee@koa.net 
Billings, MT
Franchising
ownakoa.com

FRONT OFFICE / ONLINE RES. PROVIDER 

ASTRA 
JAMIE McGEHEE. .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 214-966-7450 
jamie.mcgehee@aspiraconnect.com 
Dallas, TX
Software, online reservations 
aspiraconnect.com/astra 

CAMPSPOT 
GRIFFIN ENGEL . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 616-226-5500 
griffin.engel@campspot.com 
Grand Rapids, MI 
Front office / online reservations 
campspot.com

RESNEXUS 
DAVID MAYFIELD & CHRIS WHITE. .  801-742-5574 
torton@resnexus.com 
Salem, UT 
Reservation Software; Direct Connect, Credit  
Card Processing, Camping/RV Websites;  
Association Websites  
resnexus.com

RMS – THE HOSPITALITY CLOUD 
RAUL GOMEZ. . . . . . . . . . . . . . . . . . 858-427-1200 
vw@rmsnorthamerica.com 
San Diego, CA 
Reservations systems, advertising/promotions,  
website services 
rmsnorthamerica.com

STAYLIST 
CANDICE McNAMARA. .  .  .  .  .  .  .  .  .  . 865-205-0210 
isupport@staylist.com 
Sevierville, TN
Reservations 
staylist.com

INSURANCE 

ARK ASSURANCE
CRISS SUDDUTH. .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 903-509-2292
info@arkassurance.com 
Tyler, TX
RV Park Insurance
arkassurance.com

LEAVITT RECREATION & HOSPITALITY 
INSURANCE 
MARVIN AGA. . . . . . . . . 800-525-2060, ext. 8630 
marvin-aga@leavitt.com 
Sturgis, SD 
Specialized Insurance for RV Parks, Campgrounds,  
& Resorts. #1 in the industry for over 30 years!  
leavitt.com/lrh/ 

PHILADELPHIA INSURANCE 
LANCE GOFF . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 469-221-7932 
lance.goff@phly.com 
Addison, TX 
RV Park Insurance  
phly.com

ROWLEY INSURANCE 
KEN ROWLEY. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  800-880-9397 
ken@rowleyinsurance.com 
Austin, TX 
RV Park Insurancez 
rowleyinsurance.com 

INTERNET MARKETING 

INSIDER PERKS
BRIAN SEARL. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 216-232-3132
hello@insiderperks.com 
Cleveland, OH
Internet & marketing
insiderperks.biz 

TXAD INTERNET SERVICES 
BRADEN WALKER. .  .  .  .  .  .  .  .  .  .  .  .  .  . 877-518-1989 
info@txadinternet.com 
Crowley, TX 
Website design, hosting, & marketing 
txadinternet.com

LAUNDRY 

BEST WASH INC.
ALEX QUINONES & JIM DAVIDSON. .  .  .  281-441-2465
sales@bestwashinc.com 
Commercial Laundry Equipment, Sales,  
Service, Designs and more
bestwashinc.com

CLEC/COMMERCIAL &  
COIN LAUNDRY EQUIPMENT CO. 
DANNY ENGLISH & TREY STEIN. .  800-888-0074 
mikehand@clecco.com 
Pasadena, TX 
Sales / service / parts for coin & card operated  
laundry equipment  
clecco.com 

CSC SERVICEWORKS
CATHY GARZA & SCOTT BELT. .  .  .  . 855-431-9294
ssoles@cscsw.com 
Corpus Christi, TX
Laundry equipment for RV parks
cscsw.com

MANAGEMENT 

ADVANCED OUTDOOR SOLUTIONS
JAMES TAYLOR. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  800-579-9796
dbehe@advanced-outdoor.biz 
Matlacha, FL
RV Resort, RV Park, Campground Management
advanced-outdoor.biz

NEWPORT PACIFIC CAPITAL COMPANY, INC.
KARRI SEEDS. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 281-334-6426
karri.seeds@newportpacific.com 
League City, TX
Management and Development
newportpacific.com

PARK MODEL / 
GLAMPING ACCOMMODATIONS 

ATHENS PARK HOMES /  
CHAMPION HOME BUILDER
KEVIN KAMIN. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 817-402-0215
kkamin@championhomes.com  
Mansfield, TX
Manufacturer of Park Models and RVs
athensparkhomes.com 

CONESTOGA WAGON CO. 
JASON OLSON. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 307-277-0525 
Jason@conestogawagonco.com
Bloomington, ID
Luxury glamping wagon, a unique rental 
accommodation  
conestogawagonco.com 

PLATINUM COTTAGES 
PENNI FEIL. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 903-675-2525 
pfeil@platinumparkhomes.com 
Malakoff, TX 
Park model manufacturer  
platinumcottages.com

PRINTING & PUBLISHING 

AGS PUBLISHING 
MICHAEL MOORE. .  .  .  .  .  .  .  .  .  .  .  .  .  . 877-518-1989 
michael@texasadvertising.net 
Crowley, TX 
Guest guides, site maps and marketing 
agspub.com

SOUTHEAST PUBLICATIONS 
BRIAN McGUINN. .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 800-832-3292 
brian@southeastpublications.com 
Deerfield Beach, FL 
Guest guides, printing & marketing 
southeastpublications.com

TACO GUIDE . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 817-426-9395 
Crowley, TX 
RV and Travel and Camping Guide 
tacomediakit.com

PROMOTION 

GOOD SAM 
MIKE EWING & ELAINE EWING. .  .  .  800-685-6246 
cdistl@goodsam.com 
Oxnard, CA 
National Campground Directory 
goodsam.com 

REAL ESTATE 

BAEHRE REAL ESTATE LLC. 
RUSSELL BAEHRE . .  .  .  .  .  .  .  .  .  .  .  .  .  830-896-5050 
info@rvparksforsale.com 
Kerrville, TX 
RV park real estate 
rvparksforsale.com

COLLIERS INTERNATIONAL 
HEATHER BLANKENSHIP & MIKE NISSLEY . .  .  .  865-456-4047 
kristin.barham@colliers.com
Fort Worth, TX
Real estate brokerage RV Parks & Campgrounds 
colliers.com 

KAPLAN BROKERAGE GROUP –  
MARCUS & MILLICHAP 
JESSE PINE. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 303-328-2074 
jesse.pine@marcusmillichap.com
Denver, CO
National commercial real estate investment sales, 
financing & advisory services
kaplanbrokeragegroup.com

RV DEALER, REPAIR & SERVICE 

LAND ‘N’ SEA DISTRIBUTION 
SHAUNNA BATTLES. .  .  .  .  .  .  .  .  .  .  .  . 800-432-7652 
shaunna.battles@landnsea.com 
Houston, TX 
RV parts distributor  
landnsea.net 

WIRELESS INTERNET PROVIDER

SKYWEB NETWORKS 
CHRIS SHANNON . .  .  .  .  .  .  .  .  .  .  .  .  .  . 855-759-9434 
kelly@skywebnetworks.net
Saginaw, MI
Wi-Fi provider 
skywebsifi.com

TENGO INTERNET 
ELISA HARVEY & TAMI ELLIOTT. .  . 512-469-7660 
marketing@tengointernet.com   
Austin, TX 
Wireless internet provider 
tengointernet.com
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