TACO's Fall Meeting Attracts
Over 100 Park Operators!

by Jeff Crider

More than 100 park operators gathered at Yogi Bear's North Texas Jellystone Park
Camp-Resort in Burleson, Texas, Sept. 25th to attend the Fall Meeting of the Texas
Association of Campground Owners (TACO), according to TACO officials.

The daylong meeting included seminars on ways to
reduce liability exposures with service dogs, strategies
for increasing revenue with yield management, which
some call “rate optimization,” as well as government
affairs updates from Texas Rep. Jeff Leach, District
67, and Matt Krause, District 93, of the Texas House
of Representatives, and Ron Hinkle, TACO's longtime
legislative consultant.

Meeting attendees also got to enjoy networking
opportunities over lunch catered by Babe’s, a guided
tour of the North Texas Jellystone Park, and self-guided
tours of award-winning parks nearby.

Attendees to TACO's Fall Meeting were able to tour parks, take in
educational seminars and hear of a host of legislative updates.

"It was a fabulous meeting and we were thrilled with the very high
HM@”@E m}””g ”55@@ level of attendance,” said Brian Schaeffer, TACO's executive director and |
o CEO, who told Leach and Krause about how park operators have been hit
TACO Board in Action with massive increases in property taxes in recent years.
ADA and your website . ... Krause said Texas voters will have the opportunity to vote on 10
Upcoming RV Show constitutional amendments in the November election, one of which
and Events would prohibit the imposition of an individual income tax in Texas, while
New Members another would give the state legislature the ability to temporarily exempt
properties damaged by disasters from property taxes, but he said park

operators would need to work with their local taxing agencies concerning
TEXAS“ic

Premting R Travel & Camping property tax rates. continued on page 6




TACOIOfficers,

Regional Directors
REGION 1
OPEN
REGION 2
Ken Hinz
Traders Village
Grand Prairie, TX
REGION 3, VICE PRESIDENT
Randall Dally
Rayburn RV Hideout
Brookeland, TX
REGION 4, TREASURER
Doug Shearer
Parkview Riverside RV Park
Rio Frio, TX
REGION 5, & PAST PRESIDENT
Gwen Craig
Timber Ridge RV Village
Magnolia, TX
REGION 6
OPEN
REGION 7, PRESIDENT
Cheryl McLaughlin
Hatch RV Park
Corpus Christi, TX

Directors At Large
DIRECTOR AT LARGE & SECRETARY
Susie Prater
Forest Retreat
Paradise, TX
DIRECTOR AT LARGE
Doug Jensen
Texas Lakeside RV Resort
Port Lavaca, TX
DIRECTOR AT LARGE
Bryan Kastleman

Yogi Bear’s Jellystone Park™
Camp-Resort: Guadalupe River

Kerrville, TX

TRADE REPRESENTATIVE
Diana LeBlanc
PPL
Houston, TX

LEGISLATIVE CONSULTANT
Ron Hinkle
Austin, TX

EXECUTIVE DIRECTOR / CEO
Brian Schaeffer
TACO Office
Crowley, TX
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ACTION .

) The TACO Board met in September. They elected new offices for the upcoming

fiscal year.

) The board also reviewed the 3rd Quarter financials and approved them. Oct. 2018-May
2019 was an outstanding year. We exceeded the pro-rated annual budgeted income
so far for our fiscal year as well as net profit, and we believe this will carry through to

year-end.

> A new budget for Oct 2019 through Sept 2020 was discussed and approved using
3 prior years' benchmarks including recommendations and performances. The over-
arching issues were to invest in legislative and legal arenas to promote and protect

member rights.

) The TACO legal team is working on a wide range of members concerns about
guest relations — trespass, theft of services, eviction, etc. to utility billing, licensing

requirements and taxation.

> Several new problems are facing members including ADA lawsuits of website
compliance. TACO is working with its legal team and industry web providers to
determine reasonable courses of action to avoid litigation and become compliant.

) The 2020 TACO Guide will be closed out soon for membership listings and display
advertising. The new book will be every bit as impactful as previous publications due to
size / content, quality compilation / printing and distribution.

) Planning for the TACO Spring Show at the new location in Lake Conroe is well under
way and going nicely with preliminary information available at TACOmembers.com.

) The board was updated on the TACO Parks On Tour Meeting coming up immediately
following the board meeting and the participation is at record levels.

) Ron Hinkle briefed the board on legislative action from the previous session and what
our priorities are for the ‘off-season” that will be headlined by property taxes and
regulatory infringements on our industry.

) The board approved a strategic alliance with a front-office / online reservation company

called Aspira.
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) The ARVC convention dates were
confirmed as Nov 4 — 7 in Knoxville, TN.
TACO will be there and be active in various
state association management functions just
prior to the ARVC convention.




2020 TACO Spring Meeting & Trade Show
May 5-6 in Conroe, TX
Lone Star Convention & Expo Center

Trade Show - Classes - Auction

Reservations can be made at our Host Hotel
Homewood Suites by Hilton Conroe
3000 Interstate 45 North e Conroe, TX 77303
(936) 703-6000, Ext 1

Hotel - Request a room from the TACO Show Group Block
Online or the Hilton App - Use group code TCO

- Mobile-Friendly
- Secure
- ADA-Friendly

877-518-1989 | TXADInternet.com | info@txadinternet.com @TXADMT@I’D@T
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What you need to know about the

The questions everyone has is, what makes a website ADA
compliant and how do | know if mine is? If you are asking that
question, chances are that your website isn't ADA compliant. A
recent study by WebAIM was done on the top 1 million website
home pages with an automated tool and 97.8% of those had
some sort of WCAG 2 error. What does that mean...they more
than likely are not ADA compliant and therefore at risk of being
sued if they are considered a public accommodation.

While there are other articles that have been written giving
some kind of guidelines for what makes a website ADA compliant,
this article is more about some of the things you need to know
about ADA compliance and not necessarily the technical side.

What about Automated Testing Tools?

There are quite a few automated testing tools for ADA
compliance for your website. However, those tools are not
completely accurate and are usually tied to a provider that will
attempt to fix the issues for you for a certain price. Some can
give you some basic information, but it takes a real audit of your
website from a real person to make sure it is ADA compliant.

A sample of issues to look for is making sure that your text
on the page is fully visible and not blending into the background.
Also, make sure that the pictures on the website have appropriate
alternative (alt) text tags — explaining what the photo is and how
it coincides with the section it appears. You want to make sure
that any forms on the website have appropriate tags (popping up)
explaining what needs to be entered on the forms.

What is the State of Texas doing about
these lawsuits?

There is some good news for business owners in the State of
Texas. According to our Legislative Consultant, Ron Hinkle, after
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ADA

@TXADInternet

Is my website ADA compliant?

The ADA and how it relates to the internet and websites has been a hot
topic this year. For those that haven't followed this specifically, there are
a huge amount of lawsuits that have increased over the last few years
for websites of businesses, including tourism that is considered public
accommodations not being ADA complaint with their websites.

and your
website

meeting with the general counsel and executive director of

Texans for Lawsuit Reform, as of September 1, 2017, Texas
enacted HB 1463 which amended the Human Resources Code to
require a claimant filing or intending to file an action alleging a
failure to comply with applicable design, construction, technical,
or similar standards relating to accommodating persons with
disabilities to give written notice of the claim to the respondent by
a specified deadline before the date the action is filed. What this
law does, is it requires a claimant to detail an alleged violation and
request a cure of the violation within 60 days. This should stop
any attorneys from sending demand letters that are scaring a
business owner into settling for a certain amount of money. The
main thing to remember is that if you receive a letter from an
attorney, do not throw it out. Make sure to read it and get with
your web developer or someone that knows what they are doing
to make the necessary changes in order to avoid any litigation.
Once the changes are made, you need to respond to the notice
and alert the attorney who sent the letter of the changes made

to the website.

What's my next move?

There are many more items that could be covered and we
will do that in a longer forum. The reality is that no website, much
like no physical site, will ever be 100% compliant. But this isnt
an excuse for non-compliance. So, if you need help with getting
your website compliant or at least moving in the right direction,
please get in touch with your web provider or contact us via email
or phone at info@txadinternet.com or by calling 817-426-9395.
We can either assist in making your current website more ADA
compliant or upgrade you to a new ADA friendly website that
will likely increase your market exposure at the same time.

TACOMEMBERS.COM




RV RESORT
MANAGEMENT

Our expert services allow your guests to
enjoy their “home away from home"..

and celebrate a simpler way of life.

NEWPORT PACIFIC

FAMILY OF COMPAMNIES

www.newportpacific.com (800) 437-6178
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Commercial Laundy Distbutor
800-456-2378
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« 100 Percenl Pricing Integrity

= Professionally Designed Networks
=« Metwork and Guest Support

= Perfect for Private Campgrounds,
State Parks, Qil Figld Housing & Maore

CALL US AT 855-855-7474

App My Community

CUSTOMIZED RESORT MOBILE APP

( '|I' a
| {| Real-Time Communication
{ —

.
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: Activity Lisungs

Rewards/Loyalty Program

Q

Searchable Park Map

$

Sponsorship
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AND MORE!

EVERY THING YOUR GUEST NEEDS IN THE PALM OF THEIR HAND

www.appmycommunity.com
Contactl us for a [ree demo

L] f Downinid o lhe
AVAILABLE ON: | ™ GooglePlay | | @ App Store
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continued from page 1

TACO has been encouraging its members to hire tax
mitigation companies, such as Dallas-based PE. Pennington
& Co. Inc., to fight to reduce their property taxes.

“We are encouraging all of our members to protest
(property tax increases),” Schaeffer said. “If you protest,
whatever the outcome is, your taxes are frozen for two years.
We think the protest is the way to go.”

Schaeffer added that the more businesses and residents contest their local property tax increases, the less likely
local jurisdictions will fight, simply because of the logjam created by such protests.

While state legislation does not address local property tax issues, Leach said it's important for park operators to
vote, particularly for politicians who will keep taxes low. He added that Texas's state representatives are getting a
lot of work done.

"When you look at the state of Texas, there is a lot to celebrate as opposed to Washington,” he said.

In addition to discussing taxation issues, TACO's Fall Meeting included a presentation by Lance Goff, a vice
president of Philadelphia Insurance, who discussed liability issues involving service dogs and emotional support
animals.

Goff said park operators can only ask two questions of guests with service dogs:

e “Is the dog a service animal required because of a disability?”

o “What work or task has the dog been trained to perform?”

According to the Americans with Disabilities Act (ADA), service dogs do not have to be professionally trained or
certified, Goff said. Someone can legally train their dog themselves, he added. ADA also does not require service
animals to wear a vest, ID tag or have a certain type of harness.

TACO will be adding new language to its Legal Handbook on this topic and details such as whether service
dogs need to be leashed.

Goff also said guests with service dogs must be allowed in all communal food areas, cabins and other common

areas. No pet deposits or special cleaning fees can be charged for these animals, either.
continued on page 15
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ARVC OUTDOOR HOSPITALITY CONFERENCE & EXPO, Knoxville, TN

Jellystone Symposium 2019, Charleston, SC
KOA Annual Convention & Expo, Phoenix, AZ

2020

Nov4-7..........
Nov10-14........ .. ... .. .. ... .....
Nov15-18........ ... ... .. ... ...,
| January. . ........ ... oL
= ""; Jan2-5 ..........
M Jan2-5......
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4 Embrace

Glamping!

Younger generations have flocked to glamping,

a buzzy term for amenity-packed camping in tents,
yurts, and other structures. According to KOA's
research, “32 percent of Gen-Xers and 29 percent
of millennials say they would like to experience
more unique lodging experiences like safari tents.”
KOA wants to embrace this movement and foresees
the campgrounds of tomorrow including luxury
tents, lofty treehouses, and underwater cabins.

- Megan Barber

from RVS, CAMPERS, AND TRAILERS:

“Here’s what the campground of the
e could look like”

All Valley RV & Outdoor Show (details coming soon)
South Texas RV Super Sale, Joe Freeman Coliseum, San Antonio, TX
Tarrant County RV Show, Fort Worth Convention Center, Fort Worth, TX
Austin Boat & Travel Trailer Show, Austin Convention Center, Austin, TX

The East Texas Boat & Travel Trailer Show,
Maude Cobb Activity Center, Longview, TX
Houston RV Show, Reliant Center, Houston TX

2020 TACO Spring Meeting & Trade Show, Conroe, TX

For your guests, We
Make Texas even Bigger.

Printing

and !

Marketing |

for |

RV Parks
and
Camp

- Grounds

a division of Texasddvertising

¢ B‘lrgger Oppurfuntt[esﬁ
Bigger Experie__n't;_e_f!:_i_. L
Bigger Options.” =
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Site Map Guides "T;_'-.y,‘.f"j i"u j fé. .#h

Promotional ARSI 817.426.9395
Signs & Collateral 354 ' agspub.com
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ACCOUNTING / BOOKKEEPING

CAMPGROUND REFUND
JIM DIXON
jim@campgroundrefund.com
Hurst, TX

Performing no risk contingency fee sales tax recovery refund on
utilities & construction for RV Campgrounds
campgroundrefund.com

FIRESIDE ACCOUNTING
LINDSEY FOOS
lindsey@firesideaccounting.com
Castle Rock, CO

A turn-key accounting solution, offering full bookkeeping services to
campgrounds, RV parks, RV resorts and

multi-park businesses

firesideaccounting.com

214-546-7886

303-816-8528

BACKGROUND SCREENING

CORELOGIC

SETH MATTHEWS
sematthews@corelogic.com

Irving, TX

Guest background screening & online payments
corelogic.com

817-699-4183

BANKING / FINANCE

FIDELITY BANK

BRUCE HURTA
bruce.hurta@lionbank.com
Houston, TX

SBA Lending
lionbank.com/bruce-hurta

TEXAS FINANCIAL BANK
BOBBY GUERRERO
bguerrero@texasfinancialbank.com
San Angelo, TX

SBA and other lending
texasfinancialbank.com/Ipo.php

281-384-2595

325-869-0756

CABLE TV & SATELLITE SYSTEMS

DIGITALWAY SERVICES, LLC

TIM MURRY
tim@digitalwayservices.com
Springtown, TX

Wi-Fi and cable systems for RV Parks
digitalwayservices.com

GLOBAL SATELLITE SOLUTIONS

ROGER ODEM

roger76017@gmail.com

Mansfield, TX

DirecTV, satellite, internet and surveillance solutions
for RV parks

globalsatsolutions.net

IT'S ALL ABOUT SATELLITES
BARRY CONLEY
barry@itsallaboutsatellites.com
Albuquerque, NM

DirecTV and satellite internet solutions
for RV Parks
itsallaboutsatellites.com

MARATECH

CHRIS MARACLE
sales@maratechwifi.com

Shannonville, Ontario Canada

America's fastest growing Wi-Fi provider
for RV parks and campgrounds
maratechwifi.com

817-304-3595

817-422-8519

800-951-1979

855-561-3649

CAMPGROUND EQUIPMENT / STORE GOODS

ACTION BUGGIES
MATTHEW JONES
sales@gobuggies.com

Willis, TX

Golf cart sales, service & rentals
gobuggies.com

CAMCO

GREG McCOOL

info@camco.net

Greensboro, NC

Campground store display, freshwater, hardware,
enviro-friendly cleaners. Sanitation products, sewer hoses, chemical
tote tanks

camco.net

936-856-8309

800-334-2004

CLARK GAINES SECURITY
JUSTIN CLARK
jclark@clarkgaines.com
Houston, TX

Security cameras

JAMESTOWN ADVANCED PRODUCTS

SHARI HALLENBECK
shallenbeck@jamestownadvanced.com
Jamestown, NY

Commercial Site amenities for campgrounds, parks,
and rec areas

jamestownadvanced.com

JET'S OUTDOOR POWER
JAMES HELIGER
jetsoutdoorpower@gmail.com
Carroll, IA

Golf cart leasing - lease our fleet golf carts and sublease to your
guests

jetsoutdoorpower.com

KANGAROO JUMPER INC.
COURTNEY CHILDRESS
courtney@kangaroojumper.com
Arlington, TX

We help make playgrounds even more fun! By delivering and installing
the market's leading Jumper product to you.

kangaroojumper.com

KRAFTSMAN COMMERCIAL
PLAYGROUNDS & WATER PARKS
KRIS SODERBERG

info@kppe.com

Spring, TX

Playgrounds, water parks, splash pads &
exercise equipment

kppe.com

WILCOR INTERNATIONAL

SUSAN CORRIGAN

susanc@wilcor.net

Frankfurt, NY

Camping goods - outdoor wholesale supplier
wilcor.net

713-201-4248

800-452-0639

712-775-2196

865-387-8706

281-353-9599

800-346-2345

CONSULTING

GORIN + COHEN CONSULTING GROUP LLC
JAYNE COHEN
inquires@gorincohenconsulting.com
Meredith, NH

National consulting group specializing in all aspects of RV park and
campground design, development, investment and operations, land
planning and design, feasibility studies, operational audits and more
gorincohenconsulting.com

MATTHEWS CONSULTING
WENDY MATTHEWS.
wendy@matthewsbcg.com
Canton, TX

Plan, design, pre-opening, marketing and start-up operations. A
comprehensive fully integrated outdoor hospitality, park, recreational
and resort firm.

matthewsbcg.com

MOORE’S CAMPGROUND CONSULTING
JOE MOORE
moorescampgroundconsulting@gmail.com
Mineola, TX

Professional campground assessment
moorescampgroundconsulting.com

OUTDOOR DESIGN GROUP

MATT CORRIOIN

info@odgdesign.com

Arvada, CO

RV park and RV resort planning and design
odgdesign.com

800-894-8836

903-372-7777

817-999-4108

303-993-4811

CREDIT CARD SERVICES

CLEARENT LLC

RICHARD KLEIN

rklein@clearent.com

West Palm Beach, FL

Card Payment Processing, Strategic Funding
clearent.com

PAYSAFE ASSOCIATES

JOHN ELIAS

john@paysafeassociates.com

Houston, TX

Payment processing and credit card services
landandwaterpaymentsolutions.com

866-371-2273

281-630-2950

ELECTRICAL

B & B ELECTRICAL

MATT LINNELL

sales@bbelec.com

Keego Harbor, Ml

RV pedestals and distribution equipment
bbelec.com

INFINITY POWER PARTNERS, LLC
NICK ALTMAN
nick@infinitypowerpartners.com
Houston, TX

Electricity and natural gas procurement management solutions, risk
management services and market insight through the development of
client-specific strategies.

infinitypowerpartners .com

TEXEN POWER COMPANY

TOM STUBBLEFIELD
tstubblefield@texenpower.com

Georgetown, TX

Aggregator Agent for electric power / commercial
electricity, save you up to 35%
texenpower.com

UTILITY SUPPLY GROUP
WADE ELLIOT
wade@go-usg.com
Kingston, WA

RV park utility products
Go-USG.com

YOUR ELECTRICAL SOLUTIONS
MAGGIE LINNELL
sales@yourelectricalsolutions.net

Lake QOrion, Ml

Electrical supplies for MH and RV parks
yourelectricalsolutions.net

713-559-0558

281-989-7440

800-800-2811

855-644-2400

FRANCHISE SERVICES

KOA

CHRIS FAIRLEE
cfairlee@koa.net
Billings, MT
Franchising
ownakoa.com

406-248-7444

FRONT OFFICE /
ONLINE RESERVATION PROVIDER

ASTRA

MATT SMITHSON
matt.smithson@aspiraconnect.com
Dallas, TX

Software, online reservations
aspiraconnect.com/astra

CAMPSPOT

GRIFFIN ENGEL
griffin.engel@campspot.com
Grand Rapids, Ml

Revenue maximizing reservations and campground management
campspot.com

RESNEXUS

TRAVIS ORTON
torton@resnexus.com
Salem, UT
Management software for any business operating a reservation
system, rent lease or schedule a campground

resnexus.com

RMS - THE HOSPITALITY CLOUD
VANESSA WALKER
vw@rmsnorthamerica.com

San Diego, CA

Reservations systems, advertising/promotions,
website services

rmsnorthamerica.com

STAYLIST

CANDICE McNAMARA
isupport@staylist.com
Sevierville, TN
Reservations
staylist.com

214-996-7068

616-226-5500

801-921-8082

858-427-1200

865-205-0210

INSURANCE

ARK ASSURANCE
CRISS SUDDUTH
info@arkassurance.com
Tyler, TX

RV Park Insurance
arkassurance.com

903-509-2292




LEAVITT RECREATION & HOSPITALITY INSURANCE
MARVINAGA. ......covviiiinnnes 800-525-2060, ext. 8630
marvin-aga@leavitt.com

Sturgis, SD

Specialized Insurance for RV Parks, Campgrounds,

& Resorts. #1 in the industry for over 30 years!

leavitt.com/Irh/

PHILADELPHIA INSURANCE

LANCEGOFF ...ivviieiiiiiin e 469-221-7932
lance.goff@phly.com

Addison, TX

RV Park Insurance

phly.com

ROWLEY INSURANCE

KENROWLEY. .. .ovviiiiiiiiineinnneanns 800-880-9397
ken@rowleyinsurance.com

Austin, TX

RV Park Insurance

rowleyinsurance.com

INTERNET MARKETING

INSIDER PERKS

BRIAN SEARL. ....ovviiiniiiiineinnneanns 216-232-3132
hello@insiderperks.com

Cleveland, OH

Internet & marketing

insiderperks.biz

MOREPRO MARKETING INC.

SCOTTCHARTERS .. ... oviiiiiiieieeenes 602-396-4241
scott@morepro.com

Phoenix, AZ

Website services, design, ADA services, hosting & marketing
morepromarketing.com

TXAD INTERNET SERVICES

BRADEN WALKER. ......ovviiiiiiieniennns 877-518-1989
info@txadinternet.com

Crowley, TX

Website design, hosting, & marketing

txadinternet.com

LAUNDRY

BEST WASH INC.

JAMES WEST .. 281-441-2465
sales@bestwashinc.com

Commercial Laundry Equipment, Sales, Service, Designs and more
bestwashinc.com

CLEC/COMMERCIAL &

COIN LAUNDRY EQUIPMENT CO.

MICHAELHAND ..ot iiiieinenns 800-888-0074
mikehand@clecco.com

Pasadena, TX

Sales / service / parts for coin & card operated

laundry equipment

clecco.com

CSC SERVICEWORKS

SAMSOLES .....coviiiiiiiiii e 855-431-9294
ssoles@cscsw.com

Corpus Christi, TX

Laundry equipment for RV parks

cscsw.com

MANAGEMENT

ADVANCED OUTDOOR SOLUTIONS

XD WN IR c000a0a000000000000000a0a00a 800-579-9796
dbehe@advanced-outdoor.biz

Matlacha, FL

RV Resort, RV Park, Campground Management
advanced-outdoor.biz

NEWPORT PACIFIC CAPITAL COMPANY, INC.

KARRISEEDS . ... vvieiiiiiiineinneanns 281-334-6426
karri.seeds@newportpacific.com

League City, TX

Management and Development

newportpacific.com

PARK MODEL /
GLAMPING ACCOMMODATIONS
ATHENS PARK HOMES /
CHAMPION HOME BUILDER
KEVINKAMIN ..o 817-402-0215
kkamin@championhomes.com

Mansfield, TX
Manufacturer of Park Models and RVs
athensparkhomes.com

CONESTOGA WAGON CO.

S O NI 1S I e S ey 307-277-0525
Jason@conestogawagonco.com

Bloomington, ID

Luxury glamping wagon, a unique rental accommodation
conestogawagonco.com

PINNACLE PARK HOMES

TERRISTEWART ...t iiiiiiinennes 866-574-5159
terri@pinnacleparkhomes.com

Ochlocknee, GA

Park model homes & cabins

pinnacleparkhomes.com

PLATINUM COTTAGES

PENNIFEIL ... ovvieii i i inenas 903-675-2525
pfeil@platinumparkhomes.com

Malakoff, TX

Park model manufacturer

platinumcottages.com

RECREATIONAL RESORT LIVING, LLC.

REBECCAMOORE . ........uvvvnaeennnnnns 972-880-6940
rdm@geusnet.com

Greenville, TX

RV Park Model - Tiny Homes and Cabins
recreationalresortliving.com

ULRICH CABINS

BRIAN POKRIFCSAK . . ..ooveiieiiiieinens 817-401-1651
brian@ulrichcabins.com

Cleburne, TX

Park models, log cabins & homes

texascabins.net

PRINTING & PUBLISHING

AGS PUBLISHING

MICHAELMOORE. . ........coviiiiieiannss 877-518-1989
michael@texasadvertising.net

Crowley, TX

Guest guides, site maps and marketing

agspub.com

SOUTHEAST PUBLICATIONS

BRIAN MCGUINN. .......covviiiiiieianes 800-832-3292
brian@southeastpublications.com

Deerfield Beach, FL

Guest guides, printing & marketing

southeastpublications.com

PROMOTION

GOOD SAM

CHRISTINEDISTL. . v ov v e eieieaeees 800-685-6246
cdisti@goodsam.com

Oxnard, CA

National Campground Directory

goodsam.com

REAL ESTATE

BAEHRE REAL ESTATE LLC.

RUSSELLBAEHRE ..........covvuiiinnnnnnns 830-896-5050
info@rvparksforsale.com

Kerrville, TX

RV park real estate

rvparksforsale.com

COLLIERS INTERNATIONAL

CHAD SNYDER. . ...oiviiiieiiiieiinees 817-980-7276
chad.snyder@colliers.com

Fort Worth, TX

Real estate brokerage RV Parks & Campgrounds

colliers.com

HORIZON RV RESORTS

RANDY HENDRICKSON ..............ccuuee 805-551-0486
randy@1horizon.com

Westlake Village, CA

Property management, acquisitions

HorizonRVResorts.com

KAPLAN BROKERAGE GROUP -

MARCUS & MILLICHAP

JESSEPINE .. vvve it iieiinnnnnennen 303-328-2074
jesse.pine@marcusmillichap.com

Denver, CO

National commercial real estate investment sales, financing &
advisory services

kaplanbrokeragegroup.com

YALE REALTY & CAPITAL ADVISORS

DANASMITH. ..o 303-323-5649
dana@yaleadvisors.com

Miami, FL

Real Estate Brokerage - specializing in brokerage and financing
nationwide for the RV & manufactured housing industry
yaleadvisors.com

RV DEALER, REPAIR & SERVICE

ATLAS MOBILE HOME & RV PARTS

BILLTHOMAS ..ottt 713-699-0276
bill@180039atlas.com

Houston, TX

Wholesale supplier of mobile home & rv parts

180039atlas.com
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FUN TOWN RV

MALACHI SALAZAR . . ..o oiiie i iienenns 817-645-8100
malachi.salazar@funtownrv.com

Cleburne, TX

#1 selling towable RV Dealer in the Nation 2013-2016
funtownrv.com

LAND ‘N’ SEA DISTRIBUTION

SHAUNNABATTLES ......coviviiiienennnes 800-432-7652
shaunna.battles@landnsea.com

Houston, TX

RV parts distributor

landnsea.net

PPL MOTOR HOMES

DIANA LEBLANG-LINK . .. ..o 800-755-4775
diana.l@pplmotorhomes.com

Houston, TX

RV consignment dealer

pplmotorhomes.com

WATER TREATMENT

ACTIVE WATER SOLUTIONS, LLC

ADAM BURKE / TERRY L. WILSON .............. 832-571-1111
info@activewatersolutions.com

Manufacturer of portable packaged

waste water systems

activewatersolutions.com

WIRELESS INTERNET PROVIDER

CC CONSULTING

COLIN CASSELLS . ..ot vevvviivnnnennens 866-884-2294
sales@cassellsconsulting.com

League City, TX

Technology solutions and Wi-Fi / internet provider
cassellsconsulting.com

SKYWEB NETWORKS

TOMFITING .. ...ovieiiiiieiaeienens 855-759-9434
info@skywebnetworks.net

Sagniaw, Ml

Wi-Fi services

skyweb-networks.com

TENGO INTERNET

KIMBERLY CHUNG . ........civiiiiinnnnnnss 512-469-7600
sales@tengointernet.com

Austin, TX

Wireless internet provider

tengointernet.com

TACO Member
has great
benefits!

Remember to
always call a
TACO Member

first for
support &

services!
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A Major Topic of the 2020
National Electric Code Update

by Wade Elliott

The triannual update to the National Electric Code
(NEC) is nearly complete and is due for publishing
later this year for states and other Authorities Having
Jurisdiction (AHJ) to adopt and implement at the
beginning of 2020. In my state of Washington, the new
editions are usually put in place for enforcement at the
beginning of the fiscal year, July 1st.

In the 2020 edition’s debate and discussion a clear
and unmistakable theme comes through — Ground
Faults and its increased safety. In the 2017, NEC a rather
significant global change was made to a General Section
of the NEC requiring that many (branch) circuits have
ground fault circuit interrupter (GFCI) protection for
personnel. The code reads, “all single phase receptacles
rated 150 volts or less... 100 amperes or less installed
in the following locations...”. These locations include
“outdoors”. From this many AHJ's and inspectors
concluded that RV Site Electrical Equipment must have
GFCl protection on the 30 and 50 amp receptacles
in addition to the 20 amp receptacle where it is
already required.

In the 2020 code RV pedestals are explicitly excluded
from the need for 30 and 50 amp GFCl protection for
the following reasons:

1. The 30 and 50 amp power on the RV pedestal are
considered feeder circuits (those circuits that feed
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another panel) and not branch circuits. The

changes made in 2017 applied to branch circuits

such as the 20 amp receptacle on a RV Pedestal,
not feeder circuits.

2. The leakage current allowed by UL for GFCI circuits
when all the downstream GFCl receptacles are added
together would be enough to constantly trip the
pedestal GFCI circuit.

In all the discussions the various code panels had
during the debate and all the public comments the
theme consistently emerging was - with more GFCl
protection available, fewer electrical shocks are seen.
You can bet that electrical inspectors will be paying
closer attention. An electrocution in an RV park, which
could have been prevented, could leave the owner or
manager open to litigation. The message was explicit;
GFCl is now a hot topic. We recommend that you get
ahead of the game and install GFCI protection on all
circuits where required. NEC article 210.8 (B) is the
place to find out where they are required.

Bottom line — the 30 and 50 amp circuits feeding
the RV are NOT required to have GFCI protection.
Preventing the inclusion of GFCI protection of 30 and
50 amp RV site circuits is a big deal and operators need
help to prevent a future push to include them by GFCI
protecting circuits that should be protected.

TACOMEMBERS.COM



Another safety issue is reverse polarity. Reverse
polarity is the switching of the hot and neutral wires in
a circuit. Reverse polarity is prevented in personal and
home electrical devices by one of the blades on 15 and
20 amp plugs being wider than the other blade. When a
wire is crossed in an RV park a number of problems can
occur; tripping or even inoperability of GFCI protective
devices, damage to sensitive electronic equipment, etc.

In the 2020 code a requirement for a reverse polarity
detector was added to the construction of new RVs. This
reverse polarity could be caused by a problem internal
to the RV, a crossed wire in the RV site distribution or
even a problem in a nearby RV on the same circuit. RV
park operators ensuring their site electrical distribution
has the correct polarity before guests are placed on that
circuit can sort out what sounds like a possible can of
worms. When your equipment is ‘clean” a problem that
comes up can now be isolated easier and removed. Here
is another spot to get ahead of the game.

The code panel removed the requirement for the
20 amp receptacle to have tramper resistance normally
required inside of a home. However, look for the
requirement that the 20 amp receptacle to be weather
resistant. | would expect to see this required on 30 and
50 amp receptacles in the future.

The 2020 code will explicitly prohibit having more
than one 30 or 50 cord feeding an RV. Many people
had believed it was implicit in the code already. No
RV is manufactured to have more than one cord and
unqualified persons have modified RVs that have them.
A recent article in the press had recommended replacing
the 30 amp receptacle in a pedestal to allow two 50
amp cords to an RV. This violates the NEC in at least
two ways;

1.1f a 50 amp receptacle is present, a 30 amp
receptacle must be present
2. Two cords feeding an RV are prohibited.

This is a safety problem and should never be allowed
on your RV site equipment.

Finally, the 2020 code prohibits the use of
autotransformers when connected to the RV site
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equipment. These autotransformers, sometimes also
called a buck/boost transformer, place an additional
load on the distribution systems in an RV park and can
cause the sites on a circuit surrounding a site using the
autotransformer to experience lower voltages from
the additional amp flow to the autotransformer. The
code article does note that the use of surge protectors
is allowed.

For the 2020 NEC cycle many items of concern were
clarified and settled in a positive manner for RV park
operators. The panel reaffirmed the ground rod issue
from recent years, gave operators language to prohibit
use of multiple connections and autotransformers to
their pedestals and gave notice that operators need
to check their distribution system for reverse polarity
problems. However, the principal message is that
safety and the prevention of electrocutions, by using
GFClI protection in many more places than we have
seen previously, is recommended. As | mentioned earlier
— Get ahead
of the game and install GFCI protection on all circuits
where required.

Wade Elliott is the President of Utility Supply Group,
Kingston, WA. Wade is a member of the National
Fire Protection Agency (NFPA)
National Electric Code (NEC)
Panel 7. Panel 7
is tasked with
developing
and updating
the NEC for
Recreational Vehicles,
RV Parks, Manufactured
Homes and Manufactured
Home Communities. Wade
represents the National
Association of RV Parks
on the NEC Panel 7.

Wesarnd of
Watte
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GWELCOME!

NEW CAMPGROUND MEMBERS

REGION 1
CADILLAC RANCH RV RESORT
3700 Amarillo Blvd. W, Amarillo, TX 79124
PARK PLACE RV
9249 W Murphy, Odessa, TX 79766
TEXAS ROUTE 66 RV PARK
15580 Interstate 40, Shamrock, TX 79079

REGION 2
CHEROKEE CREEK RV RESORT
9850 CR 4116, KAUFMAN, TX 75142
LAKE PALESTINE RESORT
8900 RUBY LANE, FRANKSTON, TX 75763
LAKE RAY HUBBARD RV RESORT
1400 SHADY HOLLOW CT, KELLER, TX 76248
PRAIRIE LAKES RANCH

15898 CR 616, FARMERSVILLE, TX 75442
TREASURE ISLAND CAMPGROUND
8317 RIVER CT, GRANBURY, TX 76048

REGION 3
ENCHANTED WOODS RV RESORT
28 Old Dodge Rd, Oakhurst, TX 77359

REGION 4
CAVE WITHOUT A NAME
325 Kreutzberg Rd, Boerne, TX 78006
COWBOYS & ANGELS RETREAT
6411 Frontage Rd, Mountain Home, TX 78058
POH PROPERTIES
6721 FM 535 A, Cedar Creek, TX 78612
REDBUD RANCH RV RESORT
217 Benelli Dr, Hutto, TX 78634
SLEEPY HOLLOW RV PARK
501 N High Street, San Saba, TX 76877

REGION 5
BAYOU OAKS RV PARK
18191 S State Hwy 288B, Angleton, TX 77515
BRAZORIA RV PARK
1264 CR 347, Brazoria, TX 77422
R & R RV RESORT & CASITAS
2350 W Harrison, Port O Connor, TX 77982

REGION 6
VALLEY GATEWAY RV PARK
34961 Hwy 281 N, Edinburg, TX 78542

NEW TACO SUPPLIERS

CC CONSULTING - Wireless Internet Provider COLIN CASSELLS (866) 884-2294
2925 Gulf Freeway South, Ste B #447, League City, TX 77573 e sales@cassellsconsulting.com
www.cassellsconsulting.com

MOREPRO MARKETING INC. - Internet Marketing SCOTT CHARTERS (602) 396-4241
2415 E Camelback Rd., Ste. 700, Phoenix, AZ 85016 e scott@morepro.com
morepromarketing.com

T%%'C:AMPGROUNDS

TACO

Promoting RV Travel & Camping in Texas
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Our knowledge is key to your

= n-‘._- —— O —
WA= r):j)“:ﬁ__,-—_? Pedestals - Surface Boxes

'."" Power Distribution Equipment

good business decisions.

Conversion Kits
Electric Meters

Water Meters - Lighting - Wire
Accessories - Replacement Parts

Maggie Linnell | Owner & Founder
26 years of Personal Industry Experience

Proudly distributing many
products made in the U.S.A.

L Your

“J  Electrical

swrcions — Solations

YourElectricalSolutions.net

sales@YourElectricalSolutions.net

Toll free 855.644.2400

The Largest State Campground
Owner Assaciation in the Nation!

Education

¢ Annual state convention with
educational seminars and trade
show along with a Fall Show that
includes informative classes and

Legislataive

¢ Fight for Campground owners'
rights with Texas agencies and
in the Texas legislature
(See our full legislative report

Park Open House Tours every starting on page 2)
other year 4 Support campgrounds with
¢ TACO News newsletter that legal assistance
provides relevant and important 4 Provide legal forms and documents

to use while operating a
campground in Texas

information about the campgrounds
industry in Texas

4 E-blast that keep you up to date
on the legislative front, as well
as current happenings in the
association
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Marketing

4 Listing and finder map in the

#1 state camping guide, 2020

RV Travel & Camping Guide to
Texas, distributed at Texas Entry
Points, many CVBs, hundreds of
campgrounds around the state and
RV shows across the U.S.

Web page and direct link to
TexasCampgrounds.com the

#1 camping website in Texas
Marketing programs such as

co-op mailing, co-op RV shows
and quarterly e-newsletters that
promote your parks to hundreds of
thousands of qualified leads



Is your park ready to roll
through the seasons?

‘ ‘ “We have been

an Astra customer

since 1996 and the level
of support we've received

has been consistently
excellent.”

7

L=
Increase visibility Improve
and occupancy productivity

{5 i

Pre-built and

custom reporting

Comprehensive
training and support

ASTRA.

CAMPGROUND MANAGER

Let's Connect | AstraParks.com
518-218-5095 | © 2019 Aspira. All rights reserved.
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TINY HOME
LOG CABINS

A HERITAGE OF
CRAFTSMANSHIP

TINYHOMELOGCABINS.COM
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continued from page 6

Magda Wilcox, reservations manager for the North Texas
Jellystone Park, and her daughter, Ryan Vallejo, guest relations
manager, provided a session on yield management and
discussed how computer programs can be used to raise rates
during periods of high demand to generate additional revenue.

The goal, Wilcox said, is “to sell the right room to the right
client at the right price.”

When customers complain because of a friend or family
member who booked the same room or campsite for a lower
price, they offer them a one-time discount and caution them
that they will be subject to rates based on consumer demand
next time.

TACO's Fall Meeting included a networking lunch of fried chicken and chicken fried steak catered by Babe's,
as well as a guided tour of the Jellystone Park by General Manager Steve Stafford, who has worked at the park
for close to a decade and overseen many of its improvements and expansions, the latest of which have been the
addition of new ‘red-carpet’ RV sites and cabins. The park is currently building a pirate ship with 10 rentable cabin
compartments, which it hopes to open next year.

The Fall Meeting also featured self-quided tours of Texas Ranch RV Resort in neighboring Alvarado and Texan
RV Ranch in Mansfield. Both parks have won awards in TACO's 2019 park competition.

The Fall Meeting concluded with a brief presentation
by Jeff Crider, a longtime IMAHelps board member and
volunteer who also works as a publicist for the campground
industry and writes for WOODALLSCM.com. Crider formally
thanked Schaeffer with a plaque presentation, noting his
decade-long support for IMAHelps, a non-profit with no
paid staff that organizes the largest medical humanitarian
missions in Central and South America.

Crider noted that Schaeffer has not only consistently
supported IMAHelps" medical missions through his AGS
Cares division, but hosted the non-profit organization’s
website though his TXAD Internet division during a critical
period from 2011 to 2014 when IMAHelps could not afford to pay for website design and hosting services.

“Without a website, we couldn’t communicate with donors, let alone recruit more volunteers. You helped us
out when we really needed it, and we appreciate it, Brian,” Crider said.

The Fall Show was made possible with the support of several sponsors, including Armstrong Software, Astra
Campground Manager, Rowley Insurance, and Ulrich Cabins.

TACO's Spring Meeting & Trade Show is scheduled for May 5-6, 2020
at the Lone Star Convention & Expo Center in Conroe, Texas.
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ROWLEY
J INSURANCE

RV Park Insurance Specialists Since 1968
2016 TACO Vendor of the Year

Rowley Insurance’s long-standing commitment to be
X a the best, means that we go above and beyond the

usual standards when it comes to providing

competitive rates and exceptional service to our

clients. Our stability means that you can rest easy when
it comes to dealing with the details.

There is No Substitute
for Experience

How long has your current insurance agent
been writing RV Parks?

Rowley Insurance has been writing RV Parks since
1968, longer than most other agents in the country.

How many RV Parks does your agent write?
Rowley Insurance writes more RV Parks inTexas than
any other agent.

The Independent Advantage

- We are an independent agent, which gives us access
to more than one company, representing most of
the RV Park insurance companies.

- As an independent agent, we can customize your
insurance coverage to provide the best package to
meet your needs.

Tﬁ#mmounw

Major Underwriter of many TACO Events!

Our professionals will be happy to provide you with a quote
for your insurance coverage (with no obligation to you!)

(800) 880-9397 » (512) 454-6655
WWW.ROWLEYINSURANCE.COM






