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Largest Campgrouna Show n the Soutinmwest!

September 14 & 15, 2021

55 1. Meetings/Informative Classes

2. Trade Show
3. Live Fun Auction Fundraiser
For Our Legislative Affairs Efforts

First, we have an awesome lineup of speakers and topics for the 2021 TACO Meeting and Trade

Show:

"Software Simplified” — Patrick Spellman, Astra

“Dealing with Rowdy Campers” - Brian Seigerman, Marshall & Sterling Insurance
“Park Models and Glamping: Are They Right For You?" — Roundtable

“The Importance of Visuals” — Nichole Poisson, Franchise Development Manager, KOA
“Disaster Preparedness” — Patrick Hardy, CEO Hytropy

6. “ADA Now and in the Future” - Kelly Jones, Great Escapes Resorts
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There is also a special informative session on “What You Need to Know About the 87th Legislative
Session!” It deals with commercial property taxes, property tax appraisal, water fees and more. Don't

miss this!

This is what a couple of our speakers have to say about our upcoming show.

“TACQO’s Fall Conference is
going to be a benchmark
for tremendous resilience,
and demonstrates a solid
commitment to the health,
safety, and welfare of
everyone. | am excited and
honored to be presenting
and | want to hint that |
have a great surprise for
everyone who attends

Patrick Hardy

Hytropy the class. It will be an
experience they won't soon
forget!”

SUMMER 2021

" Getting together with the
f \ Texas Campground Owners
§is this fall will be fantastic!
Looking forward to

swapping stories about the
2021 camping season.”

Marshall & Sterling

TACOMEMBERS.COM

Second, we have a fantastic group of exhibitors, including our
preferred providers Astra and Rowley Insurance, plus some new
vendors that will be introducing themselves to our members. All our &5
vendors are excited to finally be in person, meeting with our members. &
In addition to a variety of excellent exhibitors, we also have a special *
Park Model and Glamping Accommodations Exhibit, that will include
several park models, glamping wagons, a bathhouse and more.

Third, the TACO Live Auction with be the most fun you have

had at a live auction! Bring a nice item or two to help fund the =i
legislative affairs efforts of TACO. This last legislative session o 1 Wil
was huge for TACO and very expensive. :

All this, PLUS a special
entertainment event,
Linda Davis and Crw
Weke-Up Call! Linda
Davis is a three-time
Grammy-winning
entertainer You

will laugh and be
encouraged by this
special mini concert
just for you!

For more details
and the schedule go to
tacomembers.com.
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Are a service animal and emotional
support animal the same thing?

As a park owner, you get to define the pet
policy for your park. However, did you know you
legally must allow service animals in your park,
and the animal owner does not have to provide
proof? Learn more below about service animals,
emotional support animals, and your rights as a
business.

What defines a service animal and what can |
ask for “proof"?

According to the Americans with Disabilities
Act (the ADA), when determining if a dog is a
service animal, staff may ask only two specific
questions: (1) is the dog a service animal required
because of a disability? and (2) what work or task
has the dog been trained to perform? Staff are
not allowed to request any documentation for the
dog, require that the dog demonstrate its task, or
inquire about the nature of the person’s disability.

provided by:

KR
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Are a service animal and emotional support
animal the same thing?

The ADA makes a distinction between
psychiatric service animals and emotional support
animals. For example, if the dog has been trained
to sense that an anxiety attack is about to happen
and take a specific action to help avoid the attack
or lessen its impact, that would qualify as a service
animal. However, if the dog’s mere presence
provides comfort, that would not be considered a
service animal under the ADA.

So what can | do as a park owner to best
prepare my park?

Rowley Insurance recommends a few 1 /
simple things will help prepare you for animal l
guests in your park: K

1. Determine your park’s pet policy. We ’
suggest requiring leashes and not allowing dogs {8
with a h|story of aggresswe behavior or tendencies, l

must allow service animals.

2. Create a written pet policy release for
guests to sign upon check-in. This will not always
waive your liability as a campground owner in
the event of an incident, but it doesn't hurt. You
can find an example at Rowleylnsurance.com/
Resources.htm

3. Educate your staff on service animals -
what you can and cannot ask guests at check in
and how to best accommodate your park guests.

For additional questions, visit
Rowleyinsurance.com or ADA.gov.

Source: The Americans With Disabilities Act, ada.gov
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An extreme shortage of some
parts and pedestals is causing
doggone shipment delays.

B ORDER NOW and
§ ORDER EXTRA!

€ Call owner Maggie Linnell today!
28 years of Personal Industry Experience

Pedestals - Surface Boxes - Conversion Kits - Electric Meters - Water Meters
Lighting - Power Distribution Equipment - Wire

/ Accessories - Replacement Parts

Electrical
Solutions

www.YourElectricalSolutions.net | sales@YourElectricalSolutions.net | Toll free 855.644.2400
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AR ASTRA. .

Upsize Your Park
Downsize Your Daily Grind

with Astra Campground Management Software

Combining the power of
Astra and the reach of
ReserveAmerica.com

Automate No OTA Fees on Unlimited
Your Park ReserveAmerica.com Support

Book Your Demo Today | AstraParks.com/MyDemo | 518-218-5095

SUMMER 2021 6 TACOMEMBERS.COM



RVIA Study: 56 Million

People Planning an RV | Cut the Cable!!

Trip this Summer S .
.y | |

INDUSTRY
ASSOCIATION

A recent survey of America’s 180 million leisure travelers found that
31% are planning on going RVing this summer, announced Craig Kirby,
president and CEO of the RV Industry Association (RVIA).

“More and more Americans are ready to travel this summer and
56 million of them are planning to go RVing in an RV they rent, own
or borrow,” said Kirby. “Even with other forms of travel returning,

y
Stream TV over

the desire to use an RV to get outdoors and experience an active . =

outdoor lifestyle is stronger than ever. RVing has been cemented as a Yo u r WI Fl

mainstream travel option that is here to stay.”
Asked their reasons for considering RV travel, the respondents
cited an interest in exploring the great outdoors, flexibility to work or

attend school remotely, and a desire to travel with children and family WatCh TV on ANY Internet
members as their top three motivations. The least popular response was connected Device

unreadiness to take other kinds of trips.
The survey data reveals 90% of leisure travelers plan to travel this

summer and 60% of leisure travelers plan to travel more or the same
amount in the next six months. The desire to travel is even stronger $0 MOI‘Ithly

among RVers, 91% of whom said they plan on traveling more or the

same amount in the next six months. Programm|ng COStS
“Interestingly, a full 10% of current non-RVers plan to travel in

an RV this summer,” said Kirby, who noted that a quarter of leisure $0 Upfront COStS*

travelers are considering the purchase of an RV in the coming months.

“That's great news for the RV industry as it strives to meet the record- ® No Tren(:hing (0] g

breaking demand for RVs.”

The survey also showed that RVing is a year-round activity with 65 Cabling
million Americans planning to take an RV trip in the next year and 34%
of leisure travelers planning on renting an RV in the next year. *

Call Today for a Live Demo

800-951-1979

TV Systems = Broadband » Wi-Fi
\“J’

RVParkTV.com

7 TACOMEMBERS.COM
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Commercial Laundry Distributor
SALES - SERVICE - PARTS - LEASES

281-441-2465
800-456-2378

WWW.BESTWASHINC.COM
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TACO Unveils Redesigned

DOPERIENCE TEMAS DEALERS/SUPPLIERS NATIONAL SEARCH
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TexasCampgrounds.com

Camping and RVing enthusiasts looking for great
places to camp in Texas now have a faster way to do it:
TexasCampgrounds.com has been redesigned with a search bar
front and center on its homepage, according to a press release.

“All'you have to do is enter the name of the park or the place
you want to visit and hit search and you'll find places to camp
right away,” said Brian Schaeffer, executive director and CEO of

the Texas Association of Campground Owners (TACO), which
. hosts TexasCampgrounds.com. “We've also placed a link just below
the search bar that takes you to a map where you can explore
camping options in different regions of Texas."

Schaeffer said TexasCampgrounds.com has seen a 25%
increase in website traffic since last year, reflecting the record
increases in RV sales and consumer interest in camping during the
pandemic.

“We think the redesign of TexasCampgrounds.com will help
the rapidly growing numbers of camping enthusiasts as they
do their trip planning, whether it's a quick getaway or a family
vacation,” he noted.

The redesigned TexasCampgrounds.com also provides links to
RV dealers, repair centers and RV aftermarket suppliers; other travel
and tourism resources in Texas; as well as the annual RV Travel and
Camping Guide to Texas, which is available for free in both digital
and print formats.

Links are also provided to TexasCabinRentals.net, which
highlights campgrounds, RV parks and resorts with rental
accommodations, and to EnhancedCamping.com, which provides
listings of campgrounds and RV parks across the country along

with listings of popular local restaurants, RV service centers, dog
groomers and other services people need while they camp.

“\We've tried to create a one-stop shop for camping
enthusiasts, so they can find everything they need,” Schaeffer said
of the website, which was designed by TXAD Web Development
and Design, a division of Crowley-based Texas Advertising.

Campgrounds, RV parks, and RV dealers and service
providers will also find a greater variety of advertising options
on TexasCampgrounds.com, including photos in sliders that identify
parks by name, according to the release.

"Oftentimes on websites, you'll see pretty pictures of
campgrounds but it's not clear where the photos were taken. We
identify the parks in all of our photos and hyperlink the names. If
you click on the name, it will immediately take you to the park'’s
website,” Schaeffer said.

Braden Walker, a consultant for TXAD Web Development
and Design who redesigned TexasCampgrounds.com, said the
redesigned site has new software, which makes it faster and
easier for consumers to navigate the site from both laptops and
mobile devices. Advertisers also now have access to a new portal
that makes it easier to load photos and videos they would like to
showcase on the website. If you would like to have your RV park
listed on TexasCampground.com, call the TACO office at 817-426-
9395.

“There is so much more now that electronic devices can do,”
he said. “The more current your software is, the better experience
you're going to have. We not only wanted to dramatically upgrade
the look and feel of the site but its overall functionality.” *
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ACCOUNTING / BOOKKEEPING
CAMPGROUND REFUND
JimDixon.............oiii 214-546-7886
jim@campgroundrefund.com
Performing no-risk contingency fee sales tax refund recovery on
utilities and construction for RV Campgrounds.
www.campgroundrefund.com
FIRESIDE ACCOUNTING
LindseyFoos .................. 303-816-8528
lindsey@firesideaccounting.com
A turnkey accounting solution offering full bookkeeping services to
campgrounds, RV parks, RV resorts and multi-park businesses.
www.firesideaccounting.com
FORTE RV BUSINESS SUPPORT
TonyForte .................... 512-577-4738
support@forterv.com
Let us take care of the hookkeeping, marketing, and other
administrative stuff so you can get back to the fun part of running
your business.
www.forterv.com

BANKING/FINANCE
AMERIS BANK SBA & USDA LENDING
BruceHurta................... 281-384-2595
bruce.hurta@amerisbank.com
SBA & USDA lending - Ameris Bank is one of the top-ranked SBA
& USDA lenders in the country and is dedicated to helping small
businesses grow.
www.amerisbank.com
CABLE TV & SATELLITE SYSTEMS

GLOBAL SATELLITE SOLUTIONS
RogerOdem.................. .817-422-8519
roger@directtvfor.business
DIRECTV, satellite, internet and surveillance cameras for RV parks,
hotels & man camps; Locations: Mansfield, DFW, Midland/Odessa
& Rockport.
www.globalsatsolutions.net
IT'S ALL ABOUT SATELLITES
BarryConley .................. 800-951-1979
barry@itsallaboutsatellities.com
Stream TV over Wi-Fi | HD TV Systems | Broadband Internet | 100%
Coverage Wi-Fi Networks.
Proud to Celebrate our 25th Anniversary. DIRECTV Authorized Dealer
since 1996.
www.itsallaboutsatellites.com

CAMPGROUND EQUIPMENT / STORE GOODS
CAMCO
GregMcCool ..............tus 336-543-3813
info@camco.net
Campground store display, freshwater, hardware, enviro-friendly
cleaners, sanitation products, sewer hoses, chemical tote tanks.
WWww.camco.net
FIRESIDE LODGE FURNITURE CO.
SaraPridgen................... 218-568-6188
sara@firesidelodgefurniture.com
Rustic furniture made for your modern world.
firesidelodgefurniture.com
JAMESTOWN ADVANCED PRODUCTS
Shari Hallenbeck . .............. 800-452-0639
marketing@jamestownadvanced.com
Commercial site amenities for campgrounds, parks, and rec areas.
www.jamestownadvanced.com
KANGAROO JUMPER INC.
Courtney Childress . ...........
courtney@kangaroojumper.com
We help make playgrounds even more fun, by delivering and
installing the market's leading jumper product to you!
www.kangaroojumper.com
KRAFTSMAN COMMERCIAL PLAYGROUNDS &
WATER PARKS
LaurenQuinn.................. 281-353-9599
info@kraftsmanplay.com
Playgrounds, splash parks, shade, shelter, site amenities, and more!
www.kraftsmanplay.com
PLASTER OF PARADISE
MaureenBurd................. 847-648-0457
maureen@plasterofparadise.com
Family fun! Paintable plaster magnets, 400 themes to choose from,
including camping! Custom logos always welcome.
www.plasterofparadise.com

865- 387-8706

PORTER SUPPLY COMPANY
JeremyPorter ................. 402-871-4385
info@portersupplycompany.com
Offering the latest in outdoor furniture, grills, and custom
campground promotional products.
www.portersupplycompany.com
TRAVEL EASY DECKS, LLC.
KristinaRowell ................ 903-267-1080
kristy@traveleasydecks.com
Save valuable time & money in maintenance expenses, add income
to camp stores, and keep long & short term guests happy & content
with Travel Easy Decks. Portable decking system created by Rvers for
Rvers that makes campground owners happy.
www.traveleasydecks.com
TRUMA CORP
Melanie Gibson................ 855-558-7862
info@trumacorp.com
Upgrade your RV water heater to the Truma Aqua Go Instant water
heater.
www.truma.net
WILCOR INTERNATIONAL
Susan Corrigan ................ 800-346-2345
susanc@wilcor.net
Camping goods - outdoor wholesale supplier.
www.wilcor.net

CONSULTING
GORIN+COHEN CONSULTING GROUP, LLC.
JayneCohen................... 800-897-8836
info@gorincohenconsulting.com
National consulting group specializing in all aspects of RV park and

campground development, investment and operations, land planning

and design; feasibility studies, operational audits and more.
www.gorincohenconsulting.com
HYTROPY
Patrick Hardy.................. 800-914-7634
CustomerService@hytropy.com
Disaster Preparedness.
hytropy.com
MATTHEWS CONSULTING GROUP
Wend% Matthews.............. 903-372-7777
wmatthewsbc@gmail.com
Plan, design, pre-opening, marketing, and start-up operations.
A comprehensive fully integrated outdoor hospitality, park,
recreational and resort firm.
www.matthewsbcg.com
MERSMANN CONSULTING GROUP
Amie Mersmann ............... 832-494-7862
amie@mcg-hospitality.com
Consulting firm for plans, designs, pre-opening, marketing, and
start-up operations for the outdoor hospitality industry.
www.mcg-hospitality.com
MOORE’S CAMPGROUND CONSULTING
JoeMoore ............ovuvun 817-999-4108
moorescampgroundconsulting@gmail.com
Professional campground assessment.
moorescampgroundconsulting.com
OUTDOOR DESIGN GROUP, INC.
Matt Corrion .................. 303-993-4811
info@odgdesign.com
RV park and campground land use planning, design, financial
analysis, marketing, start-up and operations consulting. Also
landscape design, irrigation planning & design, and signage design.
www.odgdesign.com

DIGITAL MARKETING
APP MY COMMUNITY
JoeDuemig ................... 636-459-5161
joe@armstrongsoft.com
Custom mobile app provider.
WWW.appmycommunity.com
TXAD WEB DEVELOPMENT & DESIGN
Michael Moore ................ 877-518-1989
info@texasadvertising.net

Website design and hosting, ADA Compliance Services, Adwords and

Online Marketing.
www.txadinternet.com

ELECTRICAL
B & B ELECTRICAL

Listing continued to next column
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Matt Linnell ................... 888-391-3802
sales@bbelec.com
Electrical supplies for RV parks.
www.bbelec.com
INFINITY POWER PARTNERS, LLC
Nick Altman................... 713-559-0558
nick@infinitypowerpartners.com
Electricity and natural gas procurement management solutions, risk
management service and marketing insight through the development
of client-specific strategies.
www.infinitypowerpartners.com
PURE ENERGY CONSULTING
ShanaHancock ................ 903-265-8095
shana@consultpure.com
Industry expert in electric and gas procurement assisting businesses
to get the best possible electric and gas rates in all deregulated
markets.
www.consultpure.com
TEXEN POWER COMPANY
Tom Stubblefield............... 281-989-7440
tstubblefield@texenpower.com
Aggregator Agent for Electric power/commercial electricity, save you
up to 35%.
www.texenpower.com
UTILITY SUPPLY GROUP
Wade Elliott................... 800-800-2811
wade@go-usg.com
RV Park utility products.
WWW.g0-usg.com
YOUR ELECTRICAL SOLUTIONS
Margaret (Maggie) Linnell. ....... 855-644-2400
sales@yourelectricalsolutions.net
Electrical supplies for MH and RV parks.
www.yourelectricalsolutions.net
FRANCHISE SERVICES

KOA
Larry Brownfield............... 406-248-7444
franchisesales@koa.net
A franchise marketing-driven organization providing owners with
onsite training and KOAU; design support for technology and site
upgrades to serve today's public.
www.ownakoa.com

FRONT OFFICE / ONLINE RESERVATION PROVIDER
ASTRA
Matt Smithson................. 214-996-7216
AstraParks@AspiraConnect.com
Combining the power of Astra and the reach of
ReserveAmerica.com, Astra is a leading provider of RV Park and
Campground management software providing your park exclusive
access to the 13 million outdoor recreation enthusiasts engaging on
ReserveAmerica.com.
www.aspiraconnect.com
BONFIRE
ToriHarris. .............cvovu 847-616-9974
marketing@rvspotfinder.com
Bonfire is a SIMPLE reservation management platform for
campgrounds and RV Parks. Bonfire combines a simple-to-use
reservation management platform, with a dedicated online booking
page for each campground, and integrated payment processor
options.
www.letsbonfire.com
CAMPGROUND COMMANDER LLC
Mary Moeller. ................. 816-835-9571
mary@campgroundcommander.com
Keep it simple! Fill your campground with Campground Commander
online reservation software designed and created specifically for RV
parks your size. Family owned and managed, our software helps to
assure your campground stays full and running smoothly!
www.campgroundcommander.com
CAMPGROUNDBOOKING.COM
SeanRichards ................. 970-432-0226
info@campgroundbooking.com
Online reservation software designed for campgrounds.
www.campgroundbooking.com
CAMPLIFE INC.
TylerDuffy................... 316-648-1566
conventions@camplife.com
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s,
[
My

L

1
=,

{

¥ :

W
i
I

-

\ 4

i —g_ I-I\

g\

"/

Y

’ "
-

Campground operators are frustrated using systems that hold
them back. CamplLife creates reservation and park management
software that helps operators easily maximize their properties and
provide an experiences that guests can't wait to repeat.
www.camplife.com
CAMPSPOT
Margo Mitchell ................ 616-226-5500
sales@campspot.com
Revenue-maximizing reservations and campground management
software.
www.software.campspot.com
NEWBOOK
KristenO'Hara................. 310-855-3773
marketing@newbook.cloud
All-in-one campground management platform.
www.newbook.cloud
RESNEXUS
TravisOrton................... 385-218-2637
info@resnexus.com
Management software for any business operating a reservation
system to rent, lease, or schedule for a campground.
WWW.resnexus.com
STAYLIST
AngelaHarness................ 865-205-0210
info@staylist.com
Complete campground management software.
www.pro.staylist.com

INSURANCE
ARK ASSURANCE GROUP
John Hinsley................... 903-509-2292
info@arkassurance.com
RV park insurance services.
www.arkassurance.com
LEAVITT RECREATION & HOSPITALITY INS.
MarvinAga ................... 800-525-2060
marvin-aga@leavitt.com
Specialized Insurance for RV Parks, Campgrounds, & Resorts. #1 in
the industry for over 40 years!
www.Irhinsurance.com
MARSHALL & STERLING CAMPGROUND
INSURANCE PROGRAM
IrenelJones.................... 800-782-2926
ijones@marshallsterling.com
Insurance broker with new, exclusive campground insurance carrier
& industry-leading safety resources.
www.marshallsterling.com/specialties/
campgrounds-rv-parks
OUTDOOR INSURANCE SERVICES
FrankHursh................... 832-497-5312
frankhursh@outdoorinsuranceservices.com
Insurance for RV Parks, campgrounds, resorts, cabins, RVs, and
travel trailers.
www.outdoorinsuranceservices.com
PHILADELPHIA INS.
LanceGoff.................... 469-221-7932
Lance.Goff@phly.com
RV Park Insurance.
www.phly.com
ROWLEY INSURANCE
KenRowley ................... 800-880-9397
ken@rowleyinsurance.com
RV park insurance.
www.rowleyinsurance.com

LAUNDRY

BEST WASH INC.
JamesWest ...............00 281-441-2465
james@bestwashinc.com
Commercial laundry equipment, sales and service, designs and
more.
www.bestwashinc.com
CLEC-COMMERCIAL AND COIN LAUNDRY
EQUIPMENT CO.
MichaelHand.................. 713-472-4083
accounts@clecco.com
Sales/service/parts for coin & card operated laundry equipment.
www.clecco.com
COMMERCIAL EQUIPMENT CO.
JohnFrancis................... 972-991-9274
john@ceclaundry.com
Laundry equipment provider.
www.washerdryer1.com

MANAGEMENT
ADVANCED OUTDOOR SOLUTIONS

Listing continued to next column
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Kathleen Walsh................ 800-579-9796
kwalsh@advanced-outdoor.biz
RV resort, RV park, campground management - 3rd party
management consulting.
www.advanced-outdoor.biz
HORIZON OUTDOOR HOSPITALITY
ScottFoos. ......vvvviiiinnnnt, 303-529-9770
connect@horizonoutdoors.com
Full service management, financial management, and consulting
for RV resorts, RV parks, and campgrounds, since 2004.
www.HorizonOutdoors.com
IVEE GROUP
TomMason ................... 404-477-6189
info@ivee.com
Hospitality management services.
www.ivee.com
NEWPORT PACIFIC CAPITAL COMPANY INC.
Karri Seeds. ................... 281-334-6426
karri.seeds@newportpacific.com
Management and development.
www.newportpacific.com
RV PARK MANAGEMENT, LLC
AustinFaught ................. 855-515-1777
contact@Rvparkm.com
RV Park Management provides owners with professional
management services and systems designed to maximize RV park
investments.
www.rvparkpm.com

PARK MODEL / GLAMPING ACCOMMODATIONS
ATHENS/CHAMPION HOME BUILDERS
Kevin Kamin................... 817-402-0215
kkamin@championhomes.com
Manufacturer of park models and RVs.
www.athensparkhomes.com
CONESTOGA WAGON CO.
JasonOlson................... 307-277-0525
jason@cwagons.com
Luxury glamping wagons, a unique rental accommodation.
www.conestogawagonco.com
LELAND'S COMMERCIAL CABINS
Carol Stevens. ................. 817-587-6520
carol@lelandscabins.com
Cabins, portable buildings, RV covers.
www.lelandscabins.com
NOMADICS TIPI MAKERS
Tashina Youngstrom............ 541-389-3980
nomadics@tipi.com
Native American teepees as glamping accommodations and
community spaces.
www.tipi.com
PINNACLE PARK HOMES
Terri Stewart .................. 866-574-5159
terri@pinnacleparkhomes.com
Park model homes & cabins.
www.pinnacleparkhomes.com
PLATINUM COTTAGES
PenniFeil ..................... 903-675-2525
pfeil@platinumparkhomes.com
Park model manufacturer.
www.platinumcottages.com
PLAINSCRAFT COVERED WAGON
Dennis Steinman............... 785-551-9190
info@plainscraft.net
Create unforgettable glamping experiences with PlainsCraft
Covered Wagons. Our wagons are built by hand in the heart of
Kansas, not that far from where the Oregon Trail first began. Let's
talk about how we can build something together!
www.plainscraft.net

PRINTING AND PUBLISHING

AGS GUEST GUIDES
Michael Moore ................ 877-518-1989
michael@texasadvertising.net
Guest guides, site maps and marketing.
www.agspub.com
SOUTHEAST PUBLICATIONS
Brian McGuinn................. 800-832-3292
brian@southeastpublications.com
Guest guides, printing & marketing.
southeastpublications.com

PROMOTION
GOOD SAM
Christine Distl/Dawn Watanabe . 800-685-6246
cdisti@goodsam.com
Llst/ng continued to next column
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Travel guide, website, mobile app, and social media marketing.
www.goodsam.com
PASSPORT AMERICA
Tiffany Ingram................. 800-283-7183
info@passport-america.com
Original 50% discount camping club, since 1992, offering free
national advertising for participating campgrounds in North
America.
wwWw.passport-america.com
REAL ESTATE
BACHMAN REAL ESTATE GROUP
Chris Bachman................. 210-508-2147
cb@bachmanreg.com
RV parks and other commercial investment properties.
www.bachmanrealestategroup.com
BAEHRE REAL ESTATE LLC
Russell Baehre................. 830-896-5050
info@rvparksforsale.com
RV parks, real estate.
www.rvparksforsale.com
KAPLAN BROKERAGE GROUP - MARCUS &
MILLICHAP
JessePine..................... 303-328-2074
jesse.pine@marcusmillichap.com
National commercial real estate investment sales, financing &
advisory services.
www.kaplanbrokeragegroup.com
LEADSTRONG PROPERTIES
Ryan McGahey................. 512-265-5700
ryan@Ileadstrongproperties.com
A proactive full service real estate brokerage for Texas RV parks,
using all tools and resources at our disposal to meet the needs of
our clients.
www.leadstrongproperties.com
YALE REALTY & CAPITAL ADVISORS
DanaSmith ................... 303-323-5649
dana@yaleadvisors.com
Real Estate Brokerage - specializing in brokerage and financing
nationwide for the RV & manufactured housing industry.
www.yaleadvisors.com
RV DEALER, REPAIR AND SERVICE
ATLAS MOBILE HOME & RV PARTS
Bill Thomas.................... 713-699-0276
cheryl@180039atlas.com
Wholesale supplier of mobile home & RV parts.
www.180039%atlas.com
LAND N SEA DISTRIBUTION
Shaunna Battles ............... 800-432-7652
shaunna.battles@landnsea.com
RV parts distributor.
www.landnsea.net
PPL MOTOR HOMES
Diana LeBlanc-Link ............... 13-988-5555
diana.l@pplmotorhomes.com
RV consignment dealer, serving locations in Houston, Cleburne and
New Braunfels.
pplmotorhomes.com
WIRELESS INTERNET PROVIDER
ACCESSPARKS
TimRout...................... 858-353-0845
sales@accessparks.com
13 years as end-to-end managed services provider (MSP), offering
true broadband Wi-Fi to RV Parks nationwide. Every installation
fiber-optic fed with 0 installation charges. We guarantee quality
with over 30 million happy campers served annually.
www.accessparks.com
CC CONSULTING
ColinCassells.................. 866-884-2294
sales@cassellsconsulting.com
Wi-Fi/Internet Provider, Security Cameras, Network Security, Help
Desk Services, VoIP, Controlled Access and Manage IT Services.
www.cassellsconsulting.com
TENGO INTERNET
Kimberly Chung. ............... 512-469-7660
kchung@tengointernet.com
Wireless internet provider.
www.tengointernet.com
WIDE OPEN WI-FI
BruceLeVine .................. 972-731-6767

info@wideopenwi-fi.com

Wide Open Wi-Fi will design, install & maintain a high-speed Wi-Fi
environment at a cost far below competitors, increasing profits and
marketability.

www.wideopenwi-fi.com
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by: Carol Stevens

General Manager -
Lelands Cabins www.lelandscabins.com

The Popularity of
Staycations is Spreading.

You simply need to be ready.

Small improvements both behind the scenes
and right out in the open are going to be what
sets you apart from competition.

Here are some quick ideas:

Keep it clean: You are going to want to put systems in place to
ensure restrooms stay clean and stocked, and that general cleanliness
is maintained. Landscaping can be just as important to maintain. You
want proper signage to welcome your guests, and you want your
park to be aesthetically pleasing to the eye upon arrival.

Safety: Usually, campsites are in nature, and there are things in
nature that humans do not get along with. A simple virtual pamphlet
can educate your guests of the dangers as well as provide helpful tips
on how they can be worry free while staying.

Inventory Control: It is important to have good systems in place to
keep track of inventory no matter what you offer.

Quality Checks: Everything from bike and boat rentals to RV
hookups need to be perfectly maintained. You may need to spend a
few bucks updating electrical hook ups or replacing an old canoe or
bike, but that is better than them not working or breaking. Simple
amenities and facilities will help give your business that WOW factor
your guests are looking for.

I hope these suggestions help you
fly high over your competitors.

SUMMER 2021
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AGS has been proudly providing FREE guest guides
& site maps in Texas for more than 34 years.
We're looking forward to many, many more!

AGSe 877.518-1989

g Tusted, www.AGSGuestGuides.com

IS YOUR WEB PRESENCE
CAPTURING IT?
Haven'’t redesigned your
website in at least five years?
IT’S TIME!

Do you need a blog to keep
visitors in the know about your
park and area?

IT’S TIME!

smw_‘,

WE'RE UP & RUNNING!
CALL NOW!
817.426.9395

WEB DEVELOPMENT & DESIGN WWW.TXADWeb.COm
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Federal Loan Programs
for RV Parks and
Campgrounds

by: Bruce Hurta

AMERIS
BANK

Are you seeking financing for an RV park or campground?
Have you encountered some reluctance from your banker? Many
bankers don't have experience lending to this industry and haven't
recognized its potential. As an advocate of SBA and USDA federal
loan programs for small businesses, | can tell you that these
programs accommodate many owner’s financing needs when their
banks could not. Even some of my competitors, who also originate
SBA and USDA loans, would prefer lending to businesses in
industries in which they have more experience. | advise existing and
new owners of RV parks and campgrounds to continue shopping
if they encounter a lender who isn't friendly toward their loan
request. Talk to associates in the industry to learn which lenders
view RV park and campground loan requests favorably.

SBA and USDA lenders originate small business loans with
federal backing so that we can almost always provide lower down
payments, longer repayment terms, and easier qualifying criteria
than traditional bank loans. We offer financing for the following
types of loan requests from RV park/campground operators:

* New Construction

¢ Business Expansion

* Business Acquisition

* Partner buyout

¢ Refinancing For Lower Payments

These federal small business loan programs are not available
for mobile home parks or properties where most revenues result
from long-term residents. Visit with an official SBA or USDA
participating lender to determine your business’ eligibility. In many
instances, these federal loan programs offer financing with down
payment requirements half of traditional bank financing.

Also, most conventional bank loans are short-term with
maturities less than five years. SBA and USDA loans provide
long-term financing up to 25 years for RV park/campground
properties. x
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"Texas Legislature Ist
called Special Session

by: Ron Hinkle, TACO Legislative Consultant

The Texas Legislature is still in limbo due to a combination
of 57 Senate and House Democrats using a well-known
parliamentary maneuver to break a quorum of the Texas House
of Representatives, so that bills cannot be passed by the House of
Representatives. The Speaker of the House then ordered a “Call
on the House"” rule that essentially requires the Sergeant-at-Arms
and law enforcement officials to arrest and bring back missing
legislators to the Texas House chamber and literally lock them in
until a quorum is established, and legislative business can continue.

To date, the Texas Democrats have vowed to stay out of the
state until the end of the 30-day Special Session, which ends
August 7, 2021.

A full report of the 2021 Texas Legislative Sessions will be
given at the TACO Meeting, September 14-15, 2021.%
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Younger travelers fuel boom in
RV ‘glamping’ amid pandemic

by: Briella Tomassetti Published July 20 Updated July 21 Travel FOX 5 NY

When it comes to camping, it's all about personal preference.
But this summer, many people are swapping those small tents
for spacious RVs to elevate their experience in the great outdoors.

The trend is commonly coined as “glamping” — outdoor
camping with more comforts and amenities, a.k.a. glamorous
camping.

"RVs give you more control over your surroundings. You get to
bring your bathroom with you. You get to bring your bedroom with
you. You get to have an air conditioner,” RVshare CEO Jon Gray
said. “These things are wonderful all of the time, but cast in the
light of a pandemic, they're incredibly important.”

Gray said that when COVID-19 put the brakes on travel, RVs
were there to salvage the industry by allowing people to get around
safely while maintaining social distance.

"So, that basically brought a lot of new people into RVing,”
Gray said. “Four out of five bookers that we had on our platform
last year were new to the platform, so these were a lot of people
that were trying RVing for the first time.”

Founded in 2012, RVshare was the first service where owners
could list and rent out their vehicles online. All renters have to do
is type in their location and pick-up and drop-off dates. Once they
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hit the search button, they can filter the results by price, type of RV,
and more.

“Once you book from them and you come to pick it up, you
walk through the RV, find out how to use it, do a test drive to make
sure you're comfortable driving it,” Gray said.

As of late April, bookings were already up more than 800%
compared to the same time last year.

But there’s a new demographic driving the surge in RV culture:
61% of millennials agree that outdoor travel is more appealing now
than ever before, according to a consumer travel survey posted to
RVshare's website.

“As the millennial generation is growing up, having kids, and
focusing on family travel,” Gray said, “they're bringing their earlier
desire for experiential travel and combining it with the idea of
wanting to have more than one bedroom, wanting to go camping
but not sleep on the ground.”

And if you're thinking about buying an RV, you might have to
be patient. More than 148,000 units were sold within the first three
months of 2021 and the demand has been hard to keep up with,
according to the RV Industry Association. *
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WELCOME?®

NEW CAMPGROUND MEMBERS

REGION 2 REGION 2 CONT. REGION 3 REGION 3 CONT. REGION 4 CONT.
CALLAHAN OAKS RV WATERFRONT HIDEAWAY CROCKETT FAMILY SOUTHERN PINES RV CAMP LANDA RESORT
3568 CR 324 RANCH RESORT & MARINA CAMPGROUND 565 N Market Ave
BAIRD, TX 79504 640 Lloyd's Rd 75 Dogwood LN. W 5264 Ted Trout Dr NEW BRAUNFELS, TX 78130
LITTLE ELM 75068 CROCKETT, TX 75835 LUFKIN, TX 75904
LANTANA RV VILLAGE REGION 5
12633 Hilltop Rd YELLOW ROSE RV RESORT  LAKE O’ PINES RV PARK, REGION 4 BIG FISH RV PARK
ARGYLE, TX 76226 14445 White Settlement Rd MARINA & INN BANDERA STAR RIVERFRONT 450 State Hwy 35 Bypass
FORT WORTH, TX 76108 16851 Hwy 155 North CAMPING & RV ROCKPORT, TX 78382
SILVER CREEK RV RESORT ORE CITY, TX 75683 115 Pops Rd
10250 Western Oaks Rd BANDERA, TX 78003 SALT WATER FLATS RV
FORT WORTH, TX 76108 RESORT

4221 Hwy 35S
Rockport, TX 78382

NEW TRADE MEMBERS

COMMERCIAL EQUIPMENT COMPANY - John Francis .(972) 991-9274  PLAINSCRAFT COVERED WAGONS - Dennis Steinman (785) 551-9190

3241 Towerwood Drive, Farmers Branch, TX 75234 754 Arkansas St, Lawrence, KS 66044

john@ceclaundry.com info@plainscraft.net

www.washerdryer1.com www.plainscraft.net

Laundry Equipment Provider Create unforgettable glamping experiences with PlainsCraft Covered
Wagons. Our wagons are built by hand in the heart of Kansas, not that far
from where the Oregon Trail first began. Let's talk about how we can build
something together!

RV PARK FOR SALE-EAST DALLAS AREA

+ 60 Functioning Spaces

+ 16 More Spaces Under Construction, Almost Finished.

« Another 16 Spaces Planned.

« This park has always had 90-100% occupancy.

« Just off US Hwy 175 in Kaufman County, TX.

« We are 30 min from downtown Dallas.

+ 15 min from booming Forney area.

« County road in front of park is currently being reconstructed.

« Parkis 3 years old.

«Large 50 x 100 lots.

« All lots individually metered for electricity.

« Large, county approved aerobic sewage system set up for 92 spaces.
« Coop water system with very high pressure.

« No city regulations, county only.

« One year old washateria with public bathrooms and showers.

« Children play area.

« School bus stops at front gate.

« Park sits on 30 beautiful acres.

« Resident park manager and office manager can stay with park.

CONTACT OWNER DIRECTLY 972-489-2346

FOR
SALE

972-489-2346

Owner is Licensed Texas
Real Estate Broker
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Above and Beyonda - - - =— — We will put our
- e experience to work for
Management Company = : :

Contact Us  Manufactured Housing
+1(800)437-6178 Communities

Hello@NewportPacific.com

Like and Follow Us RV ParkS & Resorts B-NPC Experience

on Facebook for our
latest updates Apar’[ments/Condos
0 Marinas and more!  NEWPORT PACIFIC

FAMILY OF COMPANIES

One thing will always remain certain; We Are Here For You.

Helping campground and RV resort owners
navigate their insurance needs for over 35 years.

Leavitt Recreation & Hospitality focuses on insurance protection for campgrounds,
resorts, hotels and motels, bed and breakfasts, bars, restaurants, and
many other recreation and hospitality businesses. We insure over 3,500
campgrounds and resorts nationally.

Robert Adams
Our years of service-oriented experience and our ability to help you 605-423-4363 DIRECT
succeed in your industry make Leavitt Recreation & Hospitality
Insurance the natural choice. We are backed by “A” rated insurance
companies; the strong reputation of our co-owners, the Leavitt
Group; and a proud member of TACO.

713-822-3570 CELL
robert-adams@leavitt.com

V4 Leavitt Recreation
& Hospitality Insurance

A Leavitt Group Insurance Agency

WWW.LRHI.NET

SUMMER 2021 17 TACOMEMBERS.COM




Are You Sure the
Price is Right at Your Park?

by: Michael Moore, AGS

In the middle of a supply chain class I'm taking for my Masters
in Business Administration (MBA), | was reminded of the actual
reason that retail outlets have sales or cut prices. Yes, it's to make
some money, but, more accurately, it's because they have too much
of something and they need to get it out of there. It can be clothes,
electronics, or, in our case, RV sites. How many times have you seen
a campground, new or old, offer some kind of special discount,
such as staying two nights and getting the third free?

But have you asked why they (or you) do this? Is it a promotion
for a brand-new park, in the hopes that saving money will reel them
in? Maybe it's to fill in those shoulder-season vacancies that every
campground must mitigate.

Whether you're one of those parks that reqularly offers specials,
or not, this year is as good as any to re-evaluate your strategy. As |
mentioned before, camping is hot, maybe hotter than ever heading
into 2021. Several campgrounds report having the busiest winter
season they've ever had during a time when they normally can
shoot a cannon down the middle of their park and not hit anyone.
Future reservations are looking just as good, depending on which
part of the country you're in, which begs the question — are you
priced right?

Never mind specials, which you may not need if things are
looking positive. The question is: Are you raising your rates this
year?

There's no doubt millions of businesses around the country
have been hit hard or wiped out completely, but campgrounds have

" been (no pun intended) immune from a lot of it. If your reservations

looked good last year and are looking even better this year, there’s
no reason not to raise rates. It's like one of the founders of the Texas

Michael Moore is the general manager of AGS
Guest Guides, a division of Texas Advertising.
You can email him with any questions or concerns
at michael@texasadvertising.net

or visit www.AGSPub.com.

Association of Campground Owners said to a new park owner — “If
you raise your prices 10%, you won't lose 10% of your business.
But, you will get 10% more on 90% of your business — do the
math!”

Let's not forget the number of new RVers hitting the road this
year. Do they have any idea what your rates were last year? They
didn’t buy their RV because of the exact price you posted six months
ago. They bought that RV because they know it's still an affordable
way to travel and see this great country. You're still offering a high-
quality experience at a very reasonable price and well below what a
hotel or resort would cost.

This (increasing) price strategy also holds true for those parks
that cater to long-term guests. How many parks have waiting lists
for monthly sites? A waiting list means your rates are way too low!
Anything over 80% occupancy means there is upside potential in
your rates.

Some owners use rate increases to “thin the herd” of folks they
would just as soon see move on, and then replace them with guests
who are not nearly as “high-maintenance.” Everything in life goes
up from utilities to fuel to food — you can’t keep up with rising costs
by never increasing rates. You are offering a wonderful experience
and lifestyle at your park — price it accordingly. 1 '

Bottom line: Don't be afraid of raising your rates. If you are ,'E
committed to having quality staff members, excellent amenities, and |3
constantly upgraded facilities, it takes money. The cost of stocking
your store, purchasing wholesale propane, or even office supplies
will inevitably go up.

You have big plans for your park, and good for you! Correct
pricing is just a reflection of the value of your hard work. *

“Don't be afraid of raising your rates. If yo

are committed to having quality staff n members
excellent amenities, and constantly upgrade
facilities, it takes moﬁy’

Michael Moore, AGS



fengointernet

Get Connected.

WORK AND SCHOOL
ON YOUR PROPERTY.

19 YEARS OF EXPERIENCE AS THE
TRUSTED LEADER IN OUTDOOR
CONNECTIVITY SOLUTIONS

CONTACT US TO GET CONNECTED FOR SUCCESS

www.tengointernet.com | 855-855-7474 | info@tengointernet.com
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CALL US AN D SAVE 10%,
OR WF'LL GIVE YOU $50 CASH.

Experience matters. We’ve been writing  Rowley Insurance is a family-owned
RV park insurance for over 50 years, small business since 1948 and we’ve
longer than anybody else in the nation.  owned an RV park since 1968.

We’'re here to help. We understand your  poyjey Insurance writes more RV parks
needs and how to help find the right in Texas than any other agent.

coverage for you. We’re known for our
service and happy to prove it.

(512) 454-6655 « ROWLEYINSURANCE.COM




